Quick Reference Guide — Contractor Booking System (CBS)

About this QRG

The Contractor Booking System (CBS) is accessed via the Endeavour Energy Enterprise Customer Portal

| Conwacte Bosking Syowm This quick reference guide (QRG) covers viewing and actioning service requests

® in CBS.

Engagement of Contracted Services and
Equipment
Confirmation of bockings for delivery of confracted

services Lo raffic management, non-destructive
agging, crane hire, Hackhoe and exCavason

VENDOR ACTION

Service Request Number TCR-1

PegaESR_emailUser@dev.endeavourenergy.com.au
To @ Kuresh Surury
Cc @ Sahana Prakash; @ Ken Ho

= TCR-10212221924 pdf

L # se6kn h
You have recelved a Traffic Management Service Request for the date 23-Dec-2022 from the Endeavour Energy Team. Se I’VI Ces R eq u eStS I n C I u d I n g any
5 A 5 S attachments are emailed to registered users
Login to portal with your registered e-mail address Link to the portal
If you require any assistance, pl the planner via emall and fe number TCR-1.
Kind Regards,

Kuresh
kuresh surury@endeavourenergy.com.au

endesvourenergycomas |0 @ @ W

"% Endeavour | POWER
“2.¢ Energy together

~°

L contractor Booking System

Services Requests are also displayed on the
Contractor Booking System landing page

Click on the Service Request Number to
open the activity
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https://dsp.endeavourenergy.com.au/prweb/PRAuth/ECP

Upload Db:u'n-ml\\/ |

Quick Reference Guide — Co

Files & documents (2)

et Assatiype Address of ssset  Work Ordr Number

' 75 Substation 2

Upload Documents

The recommended files to upload are Microsoft Office files, PDF, images and videos and the

X

maximum file size is 25MB

Q

Drag and drop files here

Cancel

or

| G |
i

Attach

Upload Documents

The recommendsd files to upioad are Microsoft Office files, PDF, images and videos and the

x|

maximum file size is 25MB.

N

Drag and drop files hers
or
Name « File Category
Vendor Registration | vendor Registration. JPG Vendor Documents
-

© aporovn

Request Submission Date & Tme

121032 DS M

Request Mumber
TCR-23002

Dase

2

Work 0
12MBEEET

External Coemractn

Evelution Traffie Contral

# Files & documents (3}

Senice Request humber TCR:23002
Sah 20 a0

Image-201220224.042822 eng
Sahara Fraash + 1o 200 age

-

TEST

Use the Upload Documents function if
required

Click the Select file(s) button to browse and
select files from your local drive

You can also ‘Drag and drop files here’ to
upload documents in to the window.

Click the Attach button to attach the file/files
to the Service Request.

Files can be deleted by clicking | (trash
can icon)

Documents uploaded by the Planner can be
seen to the right of the Service Request.
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Responsible Depot
Bowenfels Approved By

Worksite Co-ordinator Name

Approved By Phone
Worksite Contact Phone

Site Address List

Wark Description Location no AssetID Asset type sasat Work Order Number
Excavation | Backfill

Hose Length

<10 metres 1 26388 Substation I 1234

Notes 3

MD4 Replacement
No

Truck Details
Truck Details ‘Quantity

Mo items

w\ Upload Documents |
e

No attachments

There are three options to respond to the Service Request:

Accept

The Service Request is accepted: the Endeavour Energy
Planner receives a confirmation email that the Service
Request is accepted.

Decline

Please provide a reason.

Service Requesi Decline Reason »

Wihat is the Reason to deciine thes request? "

Ingasficaant s piced 80 SUEOlY Redu!

Clarify
Submit query for more information.

Service Request Clarification Reason »
'
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