Support Materials - Contractor Booking System (CBS)

About this guide

This guide covers the following:
» Managing bookmarks and favourites in Google, Microsoft Edge and Firefox browsers

* Frequently asked questions.

Managing bookmarks and favourites

The Contractor Booking System (CBS) is accessed via the Endeavour Energy Enterprise Customer Portal.

This section of the guide provides detailed, step-by-step instructions on how to delete an existing URL link and add a
new one to the Endeavour Energy Enterprise Customer Portal, across various browsers.

Accessing the Enterprise Customer Portal from a bookmarked URL will ensure a seamless experience when accessing
the Contractor Booking System (CBS).

Note: Please delete an old bookmark/favourite before proceeding to add a new bookmark/favourite.

6 Google Chrome Browser

Steps to remove/delete an existing bookmark and replace with a new bookmark link in Google Chrome

DELETE BOOKMARK Launch Google Chrome e

o ] X
1 | = 1. Select the menu (3 dots) icon
@ Set Chrome as your default browser
O Newwsb Ctrl+T 2. Select Bookmarks and lists >
5 New window Ctrl+N
&  New Incognito window Ctrl+Shift+N
B peron Notsignedin' > 3. Select Bookmark manager
®o  Passwords and autofill >
© History > (instructions to delete bookmark in Chrome
b opm ol are continued on the next page)
Y Bookmark this tab.. Ctrl+D YW Bookmarks and lists >
vk Bookmark all tabs.. Ctrl+Shift+D £} Extensions >
@  Delete browsing data... Ctrl+Shift+Del
B Show bookmarks bar Ctrl+Shift«8
eﬁ Show all bookmarks @ Zoom - 100% + )
E, Bookmark manager Ctrl+Shift<0 I
S Print. Ctrl+P
Import bookmarks and settings..
®  Search with Google Lens
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DELETE BOOKMARK (continued)

4. Locate the bookmark to delete
(D CBS Latest Link hm. ] m

5. Click on the menu (3 dots) icon to the
right of the saved bookmark

6. Click Delete

Open in new window

CBS Latest Link Atagpiest/TTHO_sVDTEchwYBSgIMBG ISR, CP " i incognito window

Endeavour Energy
ADD NEW BOOKMARK The next steps are to add a new
bookmark

= e
& 0 6&| = 1. Select the menu (3 dots) icon
&  Set Chrome as your default browser
2. Select Bookmarks and lists >
O Newtad Ctrl+T
5 New window Ctrl+N
&  New Incognito window Ctrl+Shift+N
3. Select Bookmark manager
& Person1 Notsignedin >
®o  Passwords and autofill > .
4. Ensure Bookmarks bar is selected
O History >
& Downloads Ctrl+)
¥ Bookmark this tab... Ctri+D %W  Bookmarks and lists > . .
v ’ = el 5. Click on the menu (3 dots) icon on the
vk Bookmark all tabs... Ctrl+Shift=D Extensions > right-hand corner of the screen
@  Delete browsing data... Ctrl+Shift+Del
B  Show bookmarks bar Ctrl+Shift+B
e& Si ks Q Z - 100% + Ve . . .
Bt — s (instructions to add bookmark in Chrome
§Y CeKm—— s e ¥ ] e i are continued on the next page)
T Import bookmarks and settings..
&) Search with Google Lens

13

¥ G Google X % Bookmarks x = =] x

s @ @ ®Cheme chromey/bockmarks D i

. fr&oglﬂ recommends (ﬂ“ll‘q Chrome a8 (lﬂ‘aul m o
@ Bookmarks e []

3 Bockmarks bar
5 Gther bookmarks

To bookmark pages. chick the star in the address bar
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Add new bookmark

Add new folder

Add bookmark

Name

| Endeavour Energy Customer Portal

URL

https://dsp.endeavourenergy.com.au/prwveb/PRAuth/ECP I g

9

Cancel Save
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ADD NEW BOOKMARK (continued)

6. Select Add new bookmark

7. Enter bookmark Name

(e.g. Endeavour Energy Customer
Portal)

8. Enter URL

https://dsp.endeavourenergy.com.au/
prweb/PRAuth/ECP

9. Click Save

o Microsoft Edge Browser

Steps to remove/delete an existing bookmark and replace with a new bookmark link in Microsoft Edge

DELETE BOOKMARK

Yy | @S| D 5=

Update available

%
A

(5] Newtab
5] New window

@ New InPrivate window

Zoom —

= Favourites e

= o

@ %G
&

~ -
Ctris|
s

Ctri+N

Ctri+Shift<N

100% -+ V4

Ctrl+Shift-0

Launch Microsoft Edge e

1. Select the menu (3 dots) icon

2. Select Favourites

(instructions to delete bookmark in Edge
are continued on the next page)
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Favourites 76 B8 @ A - £ Q
v {} Favourites bar u
v [ External Links
@i
™ Contractor Booking Syst ﬂ 3. Locate the favourite to delete
-t ] O new tab
D oo e ) - es
) Open in new window _
v [} Sharepoint Sites Projects 4. Click Delete
E2 Open in new InPrivate window
s 3
&% Cut Ctrl+X
@
9 / Edit
‘ a D Rename
5 3 & Copy link

6 11SA improvement tnan @ Delete

The next steps are to add a new

bookmark
ADD NEW BOOKMARK

] H % - 1. Click on the Favourites icon

Customise toolbar
Hide from toolbar
| Open favourites page I
Favourites bar B Show favouritesem Ba Addfolder 3. Select Add favourite

|:‘ [ External Links X

2. Select Open favourites page

Add favourite 4. Enter bookmark Name

(e.g. Endeavour Energy Customer
fame Portal)

Endeavour Energy Customer Portal o

5. Enter URL

URL

. ; https://dsp.endeavourenergy.com.au/
https://dsp.endeavourenergy.com.au/prweb/PRAuth/ prweb/PRAuth/ECP

Save 6 Cancel

6. Click Save
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Endeavour

‘ Firefox Mozilla

Steps to remove/delete an existing bookmark and replace with a new bookmark link in Microsoft Edge

DELETE BOOKMARK

Sync and we dats

Hew tab

Sgnin

Cird=T

Syne and s data

Marws 12l

Hewe wondow

@ A
Sign in
Crle T
CirlsM

Cirl+ Shiff=P

private wwndow
Beokmarks

Histery

_'____——-—___

N
H

]

Recerd Beookmari

@ Cetuing Started
B cetrmobed

L

W Customae Faefos

@
s
]

£ [

ADD NEW BOOKMARK

b
— a w
Sgnin

Syne wnd e dats
Blew tab CrsT
2 f &
Synat and wies dats Sigh n
Hews tab Cials T
Hlgws s ChaleN
Cirls Shifts B

presate sndiow
Bookmarks
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LLaunch Firefox Mozilla ‘

1. Click on the menu (3 vertical lines) icon
located in the top right-hand corner of your
screen

2. Select Bookmarks

3. If the bookmark is listed in Recent
bookmarks, right-click on the bookmark
and select Delete Bookmark

The next steps are to add a new bookmark

1. Click on the menu (3 vertical lines) icon
located in the top right-hand corner of your
screen

2. Select Bookmarks

(instructions to add a bookmark in Firefox
are continued on the next page)
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ADD NEW BOOKMARK (continued)

2 9=

< Eockmars
Raecerd bookmari

@ Getting Stamed

B et irobeed

W Gt Help

W Custormuze Farefos

I — 3. Select Manage Bookmarks

@ Ubrary
4 :
¢« -3 | @3 Qrgenice s« §7 Jmport and Backup - 4. Select Organize
» (O Histoey Name
&, Downloads
© g 5. Select Other Bookmarks
| v W Al Bookmarks
[#] Bockmarks Tocloar

\ ) L8| Bookmarks Menu

’ St

@ Liveary
e - DI ¥ yews- &t jmpont and Bachup - 6. Select Add Bookmark
» @
&
2
{3 Qrganize: = Yiews 4T jmport and Baggup - O Search
i
peory - {} S i 7. Enter bookmark Name
wnicads | Add bockmark X
- (e.g. Endeavour Energy Customer
Portal)
8. Enter URL

https://dsp.endeavourenergy.com.au/
Separste tags with (ormemas v erGb/PRAUth/ECP

Ute tage 13 argancie and tearch for Bostmants from the sddress bar

9. Enter a keyword (this is optional)

10. Click Save
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Frequently asked questions

When do | need to make the change to how | access the Contractor Booking System?

All users will be requested to access the Contractor Booking System (CBS) via the Enterprise Customer
Portal asap. The link to the Enterprise Customer Portal is here.

Why do | have to keep authenticating to access the system?

Each time you access the Enterprise Customer Portal, you will be asked to authenticate your session; this
keeps you and our business safe and aligns with our cybersecurity policy.

Why are new browser tabs opened when | click on a tile on my landing page?

This is by design; the Enterprise Customer Portal will be used to access all Endeavour Energy
applications in the future, each application will require their own browser.

Can | still use the old URL to access the Contractor Booking System?

The old Contractor Booking System (CBS) URL will be deactivated; we encourage all users to access the
Contractor Booking System using the Enterprise Customer Portal and this new link.

Who do | contact if | need assistance?

If you experience any issues accessing the Contractor Booking System (CBS) please
contact Mauro Tommaselli for assistance:

M: 0435 961 282
E: mauro.tommaselli@endeavourenergy.com.au
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