& Eﬂgfgf‘" User Guide — How to Submit an Application .

About this guide

This guide covers the steps to submit an application or enquiry on the Connections Portal.

How to use this guide

The next page of this guide has a brief overview of the steps in the applications process and the
guide then has detailed instructions for each screen.

®
There are links b S0 you can jump to the section of the guide that is relevant for you and your application type.

Brief overview Detailed instructions

* Some screens in the application process are the same for all application types e.g. Contact Details,
Supporting Documentation, Review, Legal Disclaimer. This guide has general instructions for these
screens.

The next step in the application is 3 — Supporting Documents f& The next step in the application is 5 — Review ﬂb

« Other screens differ depending on the type of application or enquiry you are completing e.g. the screens
for Site Details, Application Details / New Equipment. There are links in the guide to jump to the specific
instructions for these screens.

GEEEEEEEEE

Click the link above to jump to the insfructions

User Guide - How fo Submit an Appiication (i)

When you have complsted Site Details. the next step is 2 Application Details

Click the link below to jump to the insfructions

RIS «

®
Click this icon bon any page to jump to
the instructions . [ —

How to video

u.. These instructions are also covered in a how to video on our Support Materials page
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User Guide — How to Submit an Application
OVERVIEW OF STEPS TO SUBMIT APPLICATION

®
Click b if you want to jump to the instructions for a specific screen

Application Type - = ' ;7 . Select the application type and then select the
(Create New) @& e e service or enquiry type

Service or ‘ e - N: If yﬁu .dc;n’t knqw Whicrl: t}g)e to chooslg, refer
i e 0 to the information on the onnectonllne
U LB b | ‘ page on the Endeavour Energy website

When you have selected the application type and the service type, you are then guided through each screen to
submit your application. This guide has instructions for each of the screens below:

‘1: 2 3 4 5 6

Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

Site Depending on the application type, you are either prompted to enter the NMI (or NMIs),
Details enter the address or plot the site area on a map.

Application This screen differs depending on the application type. Click here to jump to the list of
Details applications types where you can then select the link to instructions for your specific
@h application type

For a generator application (e.g. solar, battery), you are prompted to
enter 2 Current Equipment and 3 New Equipment

Supporting
Documents @‘h

Contact
Details @b

®
These screens are the same for all Click b if you want to jump to the
application types instructions for a specific screen

Review

@&

Legal
Disclaimer @‘b

®©@ © O O

Note: If you click Save or Cancel on any of the above screens, your application can be edited and
completed (or deleted) via Saved Applications

Payment This guide includes a summary of the steps to pay via credit card, BPAY or EFT when
you lodge your application. Refer to the Make a Payment guide for instructions on
combining payments, nominating another billing party and paying at a later date

Lodgement @b
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Create New
Select the type of application that you want to submit

User Guide — How to Su

it an Application .

Home Saved applications Payments My cart Contact us

2 @

L ;

Connect supply or move assets Work near infrastructure Electrical installation inspection Make an enquiry
Connectload or ¢ our secticty Requastfor  switchboard review, LV isolaton and Make a preliminary enquy for 3 connecon service or
You can also apply to relocate electricity assats or attach g or high voltage or hazardous request technical information.
thed party assets on £ assels inspecion, or 2 dispensation request.
Select > Select > Select > Select >
Active Projects  Auto approved PTCs
My Projects From BT 5 | suburb Q 2 Export
‘Connect supply or move assets
Select the network service that you require
Connect a generator Relocate or remove asset
0 For naw ori i b 2s so To red ‘s impact, provide ssfey ©
5. Excluding stata and batery. stuctures o o make way or new or modifed
[r———
Select Select > Select > Select >

| ¥ &=

Connect public lighting assets Special Small Services [ Facilities Access Connect an embedded network

For public strest lighting works. (SNA) Connect 3 private network o 3llow the connection of

For up 1o 54 setatichas m putle mbadded cusiomers by an embadded network operator.
Jow s pary sssats o e
Select Select >

& Back

Construction service

Work near infrastructure
Select the construction service that you require

*

Asset support

¥

Request Access or Outage

Se‘em

"

Overheight Ioad support

o contastabls works projects.

roseing through Endesveur Energy's netwark ares,

Tiger tail installation or removal
Raquest

‘& instal o an remvalof tiger il on e

Select = Select = Select > Select >
Select >
« Back
Inspection service .
Electrical installation inspection
Select the inspection service that you require.
° ® p=4 8
High voltage inspection L 3¢ Hazardc Dispensation Request
Resvess . Requ rom e
cror g © piars and commissioning. bz NSW Service & nstlision Rules
instatators
Select - Select > Select > Select >
=
Switchboard Review
su & Ststement or mai swschbosics
e ingls Line Digrams,

Select >

< Back

Enquiry type

Make an enquiry
Select the type of enquiry you would like fo make

Preliminary Enguiry

The grovision of technical advice er preliminary enquiny
typically for a larg connection prior to lodging @ parmanent
cennection applicaton

Select >

 Back

Substation Enquiry

substation, not relate:

Request for loading histery or a visual inspection of a
o any exist i

g appiication.

Select >

The first step to complete your
application is to select the application
type and the service type.

1. Click =&l {0 select the type of
application

Each application type is then split
across different categories.

2. Click | “&2°1 2 {5 select the
network service or construction
service or inspection service or

enquiry type

or click € Back tg return to the Home
screen

When you have selected the service or
enquiry type, the @ Site Details page
displays

(instructions are continued on
the next page)
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@_— 2 3 4 5 6
o Slte Detalls Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

THE FIRST STEP (FOR ALL APPLICATION TYPES) IS SITE DETAILS

Depending on the application type, you are either prompted to enter the address (or plot the area on the map) or
enter the NMI.

This section of the user guide provides instructions for the following prompts:

+ Please enter your National Meter Identifier (NMI) associated with your site/s (first 10 digits)

L

* Please enter your National Meter Identifier (NMI) @\b

Is the Application for a Temporary Builder Supply? Do you have a NMI? @\b

What is the address of the property you want us to provide a service to? @b

HINTS &

|
There are also hints & tips in this guide for: TIPS

» Site within a Road Reserve
* Multiple Addresses
* Manually update address

+ Site Address details don’t display
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-

4 5 6

Contact Details Review Legal Disclaimer

Please enter your National Meter Identifier (NMI) associated with your site/s (first 10

digits)

For all ELECTRICAL INSTALLATION INSPECTION application types, you are prompted to enter the NMI (or

multiple NMIs)

0 : a :

Site Details Application Details Supporting Documents Contact Details

Please enter your National Meter Identifier (NMI) associated with your site/s (first 10 digits) &

Status

Site Address

+ Add NMI

7" Endeavour s ,
4.7 Energy Home Saved applications Payments My cart Contactus

@ 2 3 4 5 6

Ste Details ‘Application Details Supporting Documents Contact Detais Reviewr Legal Disciaimer

Please enter your National Meter Identifier (NMI) associated with your site/s (first 10 digits) @

SNo  NMI

Site Address

5 SEASIDE AVE, SHELL -

o
1 4311415006 COVE NSW 2529 0

+ Add NMI

ot E

#'¥*% Endeavour

0.3 By Home  Saved applications Payments My cart Contact us

® 2 3 4 5 6

Site Details Appication Details Supporting Documents Contact Details Review Legal Disclaimer

Please enter your National Meter Identifier (NMI) associated with your site/s (first 10 digits) @
S.No NMI Status ‘Site Address

5 SEASIDE AVE, SHELL -

o
1 4311415096 COVE NSW 2529 0

5 SEASIDE AVE, SHELL m
COVE NSW 2529 Z

(=)
p 4311415097 <

-+ Add NMI

Corcet

NMI: NMI is extinct. Kindly edit the NMI details by clicking on the Mational Meter Identifier (NMI) field.

Please enter your National Meter Identifier (NMI) associated with your site/s (first 10 digits) &

Site Address

27 CANBERRA ST, OXLEY
PARK NSW 2760

1 4311334829 i

NMI: Please enter a valid input for NI

Please enter your National Meter Identifier (NMI) associated with your site/s

SMNo NMI Status Site Address

1 431133482 A — ]

1. Enter the NMI and click outside the field
(anywhere on the screen) to validate the entry

The Site Address is populated from the NMI
and the NMI status displays.

2. Click to continue to the next

screen Application Details@b

steps / instructions continue on page 15

Note: If you have multiple NMls for the site,
click +Add NMI and repeat step 1

NMI errors

If you enter an invalid NMI or an extinct NMI —
when you click outside the field, an error
message will display.

Enter the correct NMI (type over the existing
entry) and click outside the field to validate the
new entry
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@_— 2 3 4 5 6
o Slte Detalls Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

@
Click b to jump to the instructions for a specific option

Please enter your National Meter Identifier (NMI)

For a Generator application (such as solar and battery), you are prompted to enter your NMI:

@ 2 3 4 5 6 7

Site Details Current Equipment New Equipment Supporting Documents Contact Details Review Legal Disclaimer

Please enter your National Meter Identifier (NMI) @

I don't have a NMI

o o OO —O— © = » If you select | don’t have a NMI, you are
Plaes ot your Naions e Kita (41 © prompted to enter the address or plot the area on
the map
&
What Is the address of the property you want us to provide a service to?
a

— @ﬁ
LGANamo Ror ocany 9k save 00 15 sebct 800 1aso Help Guide
— @&

Click the link to jump to the instructions

0] : g . : : G * If you enter the NMI, you are then prompted to
T o o select Yes or No to confirm if the address is
Careesass correct. If you click:
e D » Yes (the address is correct), when you click

u Pl chec e ste delals below are accursle blor pocsedg

Continue, you proceed to the 2 Current
ar045085 D 4MOORE CRES FAULCONERIDGE 2776 NSW EqU|pment screen

@
r—— _ h

» No (address is incorrect), you are prompted to
enter the correct address

ADDRESS IS NOT CORRECT

Click the link to jump to the instructions

Page 6 24/01/2025
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@_— 2 3 4 5 6
o Slte Detalls Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

Click b to jump to the instructions for a specific option

Is the Application for a Temporary Builder Supply? Do you have a NMI?

For Connection of Load application types, you are first prompted to confirm if the application is for a TBS.

Hover over @ to view helper text / additional guidance

Is the Application for Temporary Builder Supply? @ *

Temporary Builder's Supply means an electricity supply provided on a temparary basis exclusively for the use of civil construction contractor to

construct the premises at the site.

You are then prompted to confirm if you have a NMI

@ 2 3 4 5 6

Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

Is the Application for Temporary Builder Supply? @ * Yes

Do you have a NMI?* “ No

Please enter your National Meter Identifier (NMI) associated with your site/s (first 10 digits) @

Is the address displayed correct?

SNo NMI Site Address

ENTER A NMI

Click the link to jump to the instructions

If you don’t have a NMI, you can enter the address or select on the map

@ 2 3 4 5 6

Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer
Is the Application for Temporary Builder Supply? @ * Yes No
Do you have a NMI?* Yes

What is the address of the property you want us to provide a service to?

n If your site is within a road reserve, please select the most adjacent private property to proceed with the application.

@ click save icon to select a site Map Help Guide

Click the link to jump to the instructions
FIND SITE DETAILS BY ADDRESS SELECT SITE USING POLYGON FUNCTION
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G__ 2 3 4 5 6
o Slte Detalls Site Details Application Details

Supporting Documents Contact Details Review Legal Disclaimer

Click b to jJump to the instructions for a specific option

What is the address of the property you want us to provide a service to?

For all other application types, you are prompted to use the map to search for an address or plot the area on the map

N\ ~\ ~\ ~\ ~
O,, { z< ) { <3 "\4," {5 ..\-75_’/
Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

n If your site is within a road reserve, please select the most adjacent private property to proceed with the application.

What is the address of the property you want us to provide a service
to?

LGA Name Region Locality & click save icon to select a site Map Help Guide

Display Captured Snapshot

%, Schofields
%
"o_' The Ponds
Main Part Y Keltyville
Addres: ot Section
° . 0 Lot
Glenwood
"
No results Witimot I
Casdle Hilr
Ropes
Crossing
Kings Langley
Wooderoft "
Whatan
12 Baulkham Mills |
Doonside ™ i
Mount Druitt )
Blackiown i
(aet] [ua}
H
d Hills s
H St Anthomy's Northmead
3 St Clair Primary Schoot
Datiands

_|_ i

== {:\'
sl

‘@

- | s Click the link above to jump to the instructions

@&

Click the link above to jump to the instructions
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o Site Details

O———— G) & ) ®

Ste Detais Appiication Details Supporting Documents Contact Details Review Legal Disciaimer
What is the address of the property you want us to provide a service to?
LGAName Region Locaiity ¥ cick save icon fo select 2 ste Map Help Guide
Display Captured Snapshot + 4 (R, 10 darcy suee! paf | x V}
= i \“ o Nf
s Lot . Y
JI— e witmer i LZ 3
<t o4
i ngs Linley
ﬁwm Y
N v
\ % wr)l B
|
qidss Search result
7 1 s
hope Gardens, Sybney, New
Add ch
10 Darcy St, Parramatta, Sydney,
Al New South Wales, 2150
10 Darcy St, Casula, Sydney, New
South Wales, 2170
N a
-
& L LT
«Jnm mataa 4 .
Vint pamoral | writeea 10 darcy street par
Swimming Con T K
=7 | Wacarthur duf
| Migh School |
Do you have a NMI?* | Yes
What is the address of the property you want us to provide a service to?
LGAName Region Localty @ click save icon 10 select a ste Map Help Guide

10 DARCY STREET,
PARRAMATTA, New
South Wales, 2150

1271742

steps / instructions continue on page 15
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1. Start to enter the address in the
Find Site Details search__field

Q

Click the search button

2. Search result dialog box shows the
matching address, and the address is
shown on the map:

» If the address is correct, click E
to save (hover text says Select
asset)

» If the correct address is not shown,
click Show more results >
then select the address from the
list > and click = (hover text says
Select asset)

Once the address is selected, the map will
colour the property blue and display the
address, Lot and DP number in the table on
the left of the screen.

Note: A part of the address can be associated
to the project by selecting the Part Lot
checkbox.

| -
3. Click to continue to the next

screen Application Details ‘@b

or click b if you want to return to page 2 of this guide



HINTS &

|
O site Details TIPS:

Site within a Road Reserve

When your work area is within a road reserve and not within a private property:

User Guide — How to Submit an Application .

1. search for the address of a property which is closest or adjacent to your location (this ensures we have

the LGA for your application)

2. enter the details of your actual site location in the Detailed description textbox when you continue to the

next section (2 — Application Details).

Multiple Addresses

Repeat the address search steps if you have multiple addresses for the site. You can list multiple addresses,
however at least one address must be marked as the Main Address (select the checkbox)

Endeavour

Energy Home Saved applications Payments My cart Contact us

O 2 3 4 5

Site Details Application Details Supporting Documents Contact Detais Review

[ o P

What is the address of the property you want us to provide a service
to?

LGAName Region Localty @ ciick save icon to select a site

BLACKTOWN Northem LGAS Urban

Display Captured Snapshot i

Vain sec Far 5 |
23 LIBERTY ROAD, =]
2 HUNTINGWOOD, New South 3 — 1189468
Wales, 2148
19 LIBERTY ROAD,
HUNTINGWOOD, New South 11— 116500
Wales, 2148

Manually update address

Update Address
Street Number Street Name ™

50 HUNTINGWOOD DRIVE
Suburb™ Stale™

HUNTINGWOOD New South Wales

Posteode ™ LGA Name ™

2148 BLACKTOWN

D™

2@

6

Legal Disclaimer

Map Help Guide

[
23 liberty road X

If you need to edit the address for
any reason:

1. Click the Address (in the table)
and a pop-up window will display

2. Edit the sections of the address
that need to be updated (all
mandatory fields indicated with *
need to be populated)

3. Click Submit to save the address
changes.

Continue . . .
When you have selected the site address, click -to continue to the next screen Application Details @‘b

Page 10 24/01/2025
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Site Address details don’t display / Site Address not in Endeavour Energy Supply Area

H click save icon to select a site

+
Whe,

19915 X¢
an

Sydnﬂey

Town Hall 5, .
et

el
cross it A

£ z
3 2 8 o
< bl athurs;
(] Horge A9 %, " EStreer g
= % 2 &
ol TN A z
Exhibition V,‘E‘ q,‘, z
Centre Sydney /) g
o % - LR 1 .
% K hinese. ai
= ) tresecil  Search result o X
4 2
g M 24 Campbell St, Haymarket, Sydney, New South
Wales, 2000
y
.
Uee
ey a
q.l\\\\a«\

What is the address of the property you want us to provide a service to?
LGA Name

Region Locality

Display Captured Snapshot

Main = . Part
.
No resuits

Note the difference in the map detail (green outlines)

&\

Map Help Guide

&2
24 campbell street, | X Q

Phillip Park T

Hyde Park

William i

“w - fyou click Save but the address details do
not display in the table on the left and the
. "™ site does not highlight in blue in the map area,
this means the area is not covered by

.\ Endeavour Energy.

® click save icon to select a site

Map Help Guide
+

.“".
2 24 campbell street,  x Q
_ Sydney . G
[
. o5 William <ot
ey T o £
“ oS! 2 hurst 4,
e SdongBhayror
e o
conire Sydney
)
% #rpoo] Sl
East Sydney

for an area (below) that is covered by Endeavour Energy

Gleburn North| | S (L
\ - Publicgchool | y\
3 AV

1256722

o A O ey

\ b)) i e Lau{aet=y

(= P 2 Saell o e e e
L. e S Do e

By

Another option to check if an address is covered by Endeavour Energy is to enter the address in the Outage Map
on our website

When you select the address from the search results, a Notice dialog box displays if Endeavour Energy does
not supply the area.

24 cumpbel‘

»  Search °

24 Campbell Street, Ha

ymarket NSW, Australia

24 Campbell Street, Parramatta W, Australia

Sorry, Endeavour Energy does not supply this area.

Page 11 24/01/2025


https://www.endeavourenergy.com.au/

':::5 Eﬂgf;}m"r User Guide — How to Submit an Application .

1. Click draw polygon

2. Outline the shape by clicking once at each

point until you traverse all the lots you would like
: ]{Fﬁ to select, then close the polygon with a double
— 2 click
Graphic
Please click on the selecticon to select the area
| @ = 3. The selected area is highlighted. Click once to
select this area.

T Tl [ Toantions|
" AN

Property: HUNTINGWOOD o X g
Iot_dp /857249 l e
dp 857249 [
6| . .
TR S i The details display.
ps first_house_prefix

4. Click == to save the address
(hover over text is “Select Asset’).

first_house_suffix

= - - Once the address is selected, the map colours the
. e o R area blue and displays the address, Lot and DP
= o number in the table on the left of the screen.

= = 5. Click to continue to the next screen

= = Application Details @&

steps / instructions are continued on page 15

1

®
Page 12 24/01/2025 or click hif you want to return to page 2 of this guide
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3 X ENTER A NMI
0 Site Details
® 2 3 4 5 —
. - . . s
Site Details Application Details Supporfing Documents Contact Details Review 1 CIICk | |f you have a NMI
Do youhave 2 NMI? &7 Q—o Yes “ for your application (the NMI section then
displays)

Please enter your National Meter Identifier (NMI) associated with your site/s (first 10 digits) . )
Is the address dispayed comact 2 Enter the NMI and click outside t.h e
field (anywhere on the screen) to validate
the entry

S.No NMI Status Site Address

|5 the address displayed comesct?

SNo  NMI Status Site Address The Site Address is populated

from the NMI and the NMI status
1 4311447145 21 780 MAMRE RO KEMFS CREEK 2178 NSW ‘ Yes ‘ Mo | Ta] diSplayS as Va“d

=7
click ! to delete the entry, click + &3z HMI and repeat step 2

 If you entered the wrong NMI ->

« If the site address is correct -> follow ADDRESS IS CORRECT steps below

« If the site address is not correct -> follow ADDRESS IS NOT CORRECT Q steps on the next page

ADDRESS IS CORRECT

Yes

3. If the address is correct, click

Is the address displayed corect?

NMI Site Address

S5.Mo

1 4311447145 m 21 760 MAMRE RD KEMFS CREEK 2178 NSW Yes .-g No o

o When you click Yes to confirm the address is correct, the + Add NMI button displays. If you have multiple NMls
for the site, click +Add NMI and repeat step 2

4. Click to save and continue to the next step - 2 —Application Details \®b

Please enter your Mational Meter Identifier (NMI) associated with your site/s (first 10 digits)

Is the address displayed correct?

S.No NMI Site Address

1 4311447145 21760 MAMRE RO KEMPS CREEK 2178 NSW

-+ Add NMI

= e300

steps / instructions are continued on page 15
Page 13 24/01/2025
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@ site Details ENTER A NMI continued

ADDRESS IS NOT CORRECT Q

No
1. Click if the address is not correct

SHNo NMI Site Address Is the address displayed comect?

1 4311447145 m 21760 MAMRE RD KEMFS CREEK 2178 NSW Yes No Q—Q

not correct, the Incorrect address dialog

It s importsnt these detsils are comact bsfore procseding.
Plaase enter the carrected address for NMI 4311447145 below * box d ISpIayS.
—’ E
Can't find yo! dress? Click here
=t nd your address? Clck here 2. Start to enter the correct address
Thase changes will be sant to market ssrvices and updsted within the next § business days. Onoe updstad, pleass rewisit your sonmesions porizl o begin 3 nsw
pplication

If you have any queries. please do not hesitate to contact us:
Customer Net lutions

Ph: 0208
E: cwadmin@endeavourenergy.com.au

EndApptcaton

| Incomrect Address

It is important these details are correct befors proceeding.

Plzase enter the corrected address for NMI 4311447145 below *

761 mam| 3. Select the address from the list of

matching addresses

v

761 Mamre Road, Kemps Creek NSW, Australia
ur connections portal to begin a new
761 Mamre Road, Alectown NSW, Ausiralia

761 Mamic Boulevard, Fraser Rize VIC, Australia

761 Mammoth Court, Ballajura WA, Ausiralia

Cancel End Application

3. If ine correct address s not listed,
click Can’t find your address? Click

It is impartant these detsils are comact befors here and enter the address manua”y

proceeding

Please enter the corrected address for NMI 4311447145 below *

4
Can't find your address? Click here

Street Number Street Mame * Suburb * Post Code *

4. Click

State *

You will receive an email confirming your
These changes will be sent to market services and updated within the next 5§ business days. Once updated. please revisit your connections portal to bagin a new .
sppication address correction request.

If you have an|
Customer Nex
Ph: 02 88:
£ cwadmin@endeavourenergy.com.au

o not hesitate to contact us:

Our Market Services team will update the

p—— address for the NMI.

Page 14 24/01/2025
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9 Application Details When you have completed Site Details, the next step is 2 Application Details.
) (3) o) () 0)

o/ o/ o/ o/
Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

Connect supply or move assets Work near infrastructure

Work near infrastructure

-

Connect supply or move assets

Connect load or generation to a new or existing supply. You can
also apply to relocate electricity assets or attach third party Reguest support when working on urrnear our electricity network
assets on EE assets. typically for building or construction sites.

Select &
Select -

Connection of Load

‘@

Asset support

‘—@)

Subdivision of land

‘@
‘—@)

Request Access or Outage

Connect a generator Overheight load support

‘@
‘—@)

‘—@)

Tiger tail installation or removal
Relocate or remove asset

‘@)
‘@

General or safety advice

‘@

Connect public lighting assets

‘@)

Special Small Services / Facilities Access (SNA)

Connect an embedded network

‘@)

Electrical installation inspection Make an enquiry

Electrical installation inspection

‘!I

Make an enquiry
Request for a switchboard review, LV isolation and energise
appointment, high voltage or hazardous inspection, ora
dispensation request.

Make a preliminary enquiry for a connection service or request
technical information.

Select = Select =

ﬁo)

High voltage inspection

‘@

Preliminary Enquiry

Low voltage sub isolation and energisation

‘@
‘@)

Substation Enquiry

Hazardous inspection

O E°

Dispensation Request

&

Switchboard Review

Page 15 24/01/2025
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Connect supply or move assets CONNECTION OF LOAD

9 Application Details

When you have entered the Site Detalils, the
next screen is Application Details

A red asterisk * denotes a mandatory field

< a : : s 1. Do you have a suitable connection for
Site Details Application Details Supporting Documents Contact Details Review you r strata Development_ - SeleCt the
Do you have a suitable connection for your Strata Development and only ~
require a Compliance Certificate letter from us? @ * | Yes ‘ Ne ‘ NotApplicable relevant response
T If YES — follow steps below
If NO or NOT APPLICABLE — follow steps
Note_: If you_hover over @ you will see helper t_ext that on next page @b
provides guidance on how to answer the question

a ‘ If your development is not specific to strata, please select "Not Applicable” to proceed further

Do you have a suitable connection for your Strata Development... YES

-:: ',"':_‘5 Eagf;;““' Home Saved zpplications Payments My cart Contact us o @
2. Please provide the Endeavour Energy
e—0O s i 5 . Reference Number... —enter the
Site Details Application Details Supporting Documents. Contact Details Review Legal Disclaimer refe rence num be I

orty requne 2 omprancs costese weer oo 00 e | e

Please provide the Endeavour Energy Reference Number on your valid Permission to Connect Letter™ wnat's this? 4_—‘ NOte If yOU hovel’ over What’s thiS, yOU W|”

onerss see helper text that provides guidance on the
reference number to enter in this field

Please provide any further details regarding your application”™

|
’_e 3. Please provide any further details

regarding your application - enter as
many details as possible so we can
assess the application appropriately

-
4. Click when you have

completed all required details

Remaining: 3000 charsciers

77" Endeavour
1,37 Energy Home Saved applications Payments My cart Contact us o @

© O O : : 0 The next step in the application is
Site Details Appiication Details Supportng Documents Contact Details Review Legal Disclaimer Su DD 0 rt| ng DO cumen ts @b

Please provide supporting documents

No attachmens

Please attach the minimum required documents{*) from the below checklist for assessment

(instructions are continued on page 55)

Final Plan of Subdivision or Sirata Plan (must include the PPN i e. Pre-Allocated Plan Number)” Final Deposited Plan Administration Sheet signed by the surveyor*

Final Associzted 358 instrument (If Applicable) Latest Community Titie Management Statement (If Appicable)

Latest Council approved Development Application Consent (DA) or similar determination from a private ceriifier™

Level 2 ASP 1o install new service conduit. Provide deciaration of installation on the Level 2 ASP's company leftethead, official company email or NOSW submission (If Applicabie)

Reason for Required Documents Unavailable *

Remaining: 256 charscters

Page 16 24/01/2025



g _:::- Eﬂgfgf‘" User Guide — How to Submit an Application .

@ Application Details (continued) CONNECTION OF LOAD (continued)

Do you have a suitable connection for your Strata Development... NO or NOT APPLICABLE

°—< : ) 3 N 5
Site Details Application Details Supporting Documents Contact Details Review
Do you have a suitable connection for your Strata Development and only . .
require a Compliance Certificate letter from us? @ * b 2. Please provi de your load details —

_ ) Select Phase — select the relevant
Please provide your load details

option (Single or Three Phase
Select Phase* single Phase .—e P ( 9 )

What i . 3. What is your total demand — enter

your total demand? @ i X
._e the total amps and then click outside
e the field to validate your entry

4. When you have entered the total

Note: If you hover over @ you will see helper text that provides guidance demand, you are advised if the

on how to answer the question application is valid for auto approval
AUTO APPROVED NOT VALID FOR AUTO APPROVAL

NMI entered on Site Details and total demand less Address entered on Site Details or total demand
than / equal to 100 Amps for Single Phase OR 63 greater than 100 Amps for Single Phase OR 63
Amps for Three Phase Amps for Three Phase

Application Delails Application Details

_ _ Do you have a suitable connection for your Strata Development and only require a Compliance
Do you have a suitable connection for your Strata Development and only Certificate letter from us?™

require a Compliance Certificate letter from us?”
“ Not Applicable

Yes

Yes “ T —
Please provide your load details

Please provide your load details Select Phase

Select Phase ™ Sindle Prase
Single Phase What is your total demand?
110 Amps
What is your total demand?*
u Please note your application is not valid for auto-approval. Your application will go through a review process and an
a0 Amps application fee 07 $310.02 will be charged. To proceed, please respond to below questions.
Is there an existing load? *
Your application will be auto approved and Permission to Connect will be issued after _
application is submitted. “
]
“Your application will be auto approved and Permission fo Connect will be Please nofe your applicafion is not valid for auto-approval. Your application will
issued after application is submitted. go throwgh a review process and an application fee of 5310.02 will be
charged. To proceed, please respond to below questions.

5. If your application meets the auto approval 5. If your application is not valid for auto-approval,
threshold, there are no further questions on this page additional questions display

. Continue
Click -

The next step is Contact Details @b

(instructions for applications which are not valid
for auto-approval are continued on the next page)

(applicant & property owner)

(instructions are continued on page 56)
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@ Application Details (continued) CONNECTION OF LOAD (continued)

5. Is there an existing load — select
the relevant option (Yes or No)

Is there an existing load?* Yes “ .—e o |f you select YES — you are then
prompted to select the existing Phase
Select existing Phase ” and enter the existing load
What is your existing load?* * If you select NO, these questions are not
s displayed, and you are prompted to select
the type of development
Q——— O s . 5 s 6. What type of development are you
e applying for— select the relevant option from
Do you have a suitable BOIII:IeCliOII for V-OIlr Strata_ the IISt
:z:l::;nglt and only require a Compliance Certificate letter Yes “ [p—

Please provide your load details

setectpnase”  [[ETR 7. When do you need your connection by -
enter the date or click [ to select the date

What is your total demand? @ *

from a calendar

10 Amps

5 Please note your application is not valid for auto-approval. Your application will go through a review process and an application fee of $310.02 will be charged
To proceed. please respond to below questions.

Connection date

Is there an existing load? * Yes No

You can enter the date directly in this field.
As you enter the date the system

automatically formats the date i.e. adds the
forward slash /

What type of development are you applying for?™

Residential: Individual dwellings ~

When do you need your connection by?*

01/04/2025 = ._e

Please provide any further details regarding your application™

8. Please provide any further details
regarding your request - enter as many
details as possible so we can assess the
Fenante, 2000 rrecter request appropriately

Continue
9. Click-when you have completed

all required details

E:gf:;ﬂuf Home Saved applications Payments My cart Contact us. Q °

o © ©) : ° 0 The next step in the application is
Supporting Documents @ﬁ

Please provide supporting documents

No atachmerts

Please attach the minimum required documents(*) from the below checklist for assessment (| nstru Ctlons are Contl n ued on page 55)

Site Plan* AS3000 Maximum Demand Calculations™ Development Agreement (DA) or Complying Development Certificate (CDC)

Reason for Required Documents Unavailable *

Remaining: 256 characters
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Connect supply or move assets SUBDIVISION OF LAND

When you have entered the Site Details, the next screen is Application Details

v e 3 4 5
Site Details Application Details Supporting Documents Contact Details Reviaw

How would you best describe your subdivision?

Select...

o—O0

Site Datails Application Detzls

How would you best describe your subdivision?

‘Strata Development

Supporting Documents

S

3 4 5

Contzct Detai's. Revew

1. How would you best describe your
subdivision — select from the list

Note: if you select Strata Development, you
are advised that this requires a New
Connection Load application. Click Proceed to
return to the Home page (where you can then
select the correct application type).

For all other subdivision types, the next
guestion displays (intended use - step 2
below)

This requires a New Connection Load Application. You will be redirected to our main page, then select ‘Connect supply or move
assets’ and then click on the "Connection of Load" service. Would you like to proceed?

o—O

Site Details Application Details

E 4

Supperting Documents Contact Details

How would you best describe your subdivision?

Torrens

What is the intended use of development?*

Mixed

Do you have a suitable connection for your Subdivision and only require
a Notification of Arrangement letter from us?* @

- .

Yes No

{“\' Endeavour

o—O

8 Detats Apgacation Detals
How would you best describe your subdivision?

Torrens

What is the intended use of development?

Mixed

a Notification of Arrangement letter from us?” &

Remamig: 3000 characters.

Home Saved applications Payments My cart Contact us a °

4 5 d

Please provide any further details regarding your application”

Review Legal Disclaimer

Do you have a suitable connection for your Subdivision and only require

-0

m

2. What is the intended use of the
development — select from the list

3. Do you have a suitable
connections...and only require a
Notification of Arrangement letter from us
— select Yes or No

« If you select NO, you are prompted to
enter lots / reserves and quantities (follow

step 4 on the next Qage@&)

« If you select YES — you are prompted to
provide any further details (follow steps 4
& 5 below)

4. Please provide any further details
regarding your application - enter as
many detalls as possible

i
5. Click when you have

completed all required details

The next step in the application is
Supporting Documents @b

(instructions are continued on page 55)
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Connect supply or move assets SUBDIVISION OF LAND

steps continued from previous page

4. Please provide additional details
o0—06 : ‘ : ¢ regarding your subdivision - note the
Site Details. Application Details Supporting Documents Contact Details. Review Legal Disciaimer . . . . .

following validations on this question:

Do you have a suitable connection for your Subdivision and only

= Yi
require a Notification of Arrangement letter from us?” @ s

date from a calendar

e a N  the fields on the left side of the page will
Please provide iti details regarding your . “
S ) ’ ity f S Dutng Lo accept entries entered as a range e.g. “1-

w0 : 100”
o o « the fields on the right side of the page will
A R accept single entries such as “5”, “25” or
“1 00”
Public Reserves Quantity of Public Reserves For example, if Single Dwelling LotS is
- R populated, then Quantity of Single Dwelling
Lots (on the right) becomes mandatory

\_ J

When do you need your connection by? ™
s I " '_e 5. When do you need your connection

Please provide any further details regarding your application i

E by - enter the date or click =] to select the

Remainin g 3000 characters

You can enter the date directly in this field.

As you enter the date the system
automatically formats the date i.e. adds the
forward slash /

6. Please provide any further details
regarding your application - enter as
many details as possible

i
7. Click when you have

completed all required details

© © ©) ‘

Site Details Application Details Supporting Documents Contact Details

Please provide supporting documents The next Step in the app"CﬁtiOﬂ iS

o stachments Supporting Documents @b

Please attach the minimum required documents(*) from the below checklist for assessment

Subdivision Plan (Lots Layout)* Development Agreement (DA) or Complying Development Certificate (CDC)

Reason for Required Documents Unavailable ® (lnStrUCtlons are Contlnued on Qage 55)

Remaining: 256 characters
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Connect supply or move assets CONNECT A GENERATOR

9 Current Equipment

° {2' 3 4 5 6

Site Details Current Equipment New Equipment Contact Details Review Legal Disclaimer

When you have entered the Site Details, the next screen is Current Equipment

A red asterisk * denotes a mandatory field

Please select available phases at the site " . .
) N 1. Select whether there is a Single Phase or

O single Phase | & Three Phase Three Phase at the site*

7

After selecting the phase at the site, our records
will show that there is either:
- no existing equipment currently on site

- there is existing equipment on site

 |If our records are incorrect and you need to + Add Existing Connection, steps below

» If our records are incorrect and you need to Edit or Delete Existing Connections, click here @ﬁ

 If our records are correct, Click and follow the steps here @b
R i 2. If our records are incorrect and you have an
XIstin onnection . . . .
8 existing connection at the site, click on + Add
Existing Connection

Additional fields may display as you select responses 3. Select your connection information (Type,
Manufacturer, Model), from the drop-down list

? 0 Select ﬂ to delete your inputs at any time

Manufacturer Quantity Capacity

AC Connection Select ~ - o

e 4. Edit the quantity, if relevant

the menu and edit the quantity if greater than 1

Device  Battery (Select ~ ) — o

6. If relevant, Add further Existing Device
information
Click when you have completed all

required details

? 5. If relevant, select the device information from
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CONNECT A GENERATOR continued

9 Current Equipment (continued)

Follow these steps if our records are incorrect and you need to Edit or Delete Existing Connection

Note: If our records are correct and you are decommissioning the current equipment on site, don’t delete ﬂ the records at
this step. You will be able to decommission equipment in the next step “New Equipment”

To Edit Current Equipment (Connections and/or Devices):

Current Equipment

. N . .
n Our records show that the following equipment is currentiy on site. Please ensure the information provided on this page Is corect before proceeding. Click on edit, othenwise press continue 1 . Cl IC k on the pen ' Icon tO ed |t eX'Stl ng

, equipment (existing connection or device)
AC Connection  Inverter Sungrow Fower Supply Co Lid SHE.ORS (AS4777.2 2020) 1 5.00kVA 7
Device  Solar PV Shanghai JA Solar Technology Co Lid JAMBOSZ0-380/MRI000V { 0.30KW 20 7 80KW o~ ._a
Device  Storage Sungrow SHRO86 1 576KW 7

o Click the C' symbol to reset changes made
to the record

2 2. Edit connection and/or device fields, where
\ relevant (Type, Manufacturer, Model, Quantity)

Quantity Capacity
AC Connection Select ~ Select ~ Select ~ 1 5.00kVA v C
Device Select ~ Shanghai JA Solar Technolo ~ JAMBOS20-390/MR/1C ~ 20 7.80kW v C

Manufacturer Quantity Capacity
AC Connection Select ~ Select ~ Select ~ 1 5.00kVA ~
Device Select ~ Jinko Solar Co Ltd ~ JKM390N-6RL3-B /0.0 ~ 17 6.63kW v

m 4. Click Continue

To Delete Current Equipment (Connections and/or Devices):

1. Click on the T icon to delete existing
equipment (existing connection or device), which
suggests it does not exist at the site

Manufacturer Quantity Capacity
AC Connection  Inverter SMA Australia Pty Ltd SB5.0-1AV-41 1 5.00kVA s C
Device  Solar PV Jinko Solar Co Ltd JKM390N-GRL3-B / 0.39kW 17 6.63kW e

2. The line that has been deleted will become
grey greyed out and a [{[EEEEg icon will appear

3. Click Continue
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CONNECT A GENERATOR continued

° o O 4 : : 7

Site Details Current Equipment New Equipment Supporting Documents Contact Details Review Legal Disclaimer

0 A red asterisk * denotes a mandatory field

When you have confirmed current equipment at the site, the next screen is New Equipment

To decommission equipment at the site (connection(s) or device(s), follow the steps below.

To add a new connection click here @ﬁ to follow the steps on the next page

1. Click /& Uninstall on the connection and/or
device

Capacity

AC Connection PV Invarter Sungrow Power Supply Co Ltd SGE5.0RT (AS4TTT-2 2020) 1 5.00KVA A Uninstall
Device PV Panel LG Electronics Inc LGA0ON3K-VE / 0.4kW 2 480w e Uninstall Note: C||Ck|ng uninstall Suggests the relevant
equipment will be decommissioned as part of
this new connection proposal
2. The relevant line(s) will appear greyed out
and an icon will appear
Type Manufacturer Model Quantity Capacity
AC Connection PV Invertar Sungrow Power Supply Co Ltd SG5.0RT (AS4TT7-2 2020) 1 5.00kVA A Uninstall

Note: Undo edits by clicking the . icon

To add a new connection click here @‘b to follow the steps on the next page
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CONNECT A GENERATOR continued

° o O 4 : : 7

Site Details Current Equipment New Equipment Supporting Documents Contact Details Review Legal Disclaimer

0 A red asterisk * denotes a mandatory field

To add a new connection follow the steps below

New Equipment

Please add any new equipment (AC Connections and Devices) in this section.

1. Click + Add New Connection
-

2. Select your connection information (Type,
Manufacturer, Model), from the drop-down
list

3. Edit the quantity, if relevant
1 o—e

._a 4. To add another device to this connection,

click +Add New Device, if relevant
5. To add another device to this proposal,
click +Add New Connection, if relevant

NOTE: After new connection information has been added, you will be advised whether your proposal has an
associated fee based on the size of the connection. Applications with no fee will be automatically approved by the
system. Application that have associated fees will require payment.

Is there an associated load application or technical enquiry with ‘ v
es
your generator application?

No D 6. Click Yes or No to the question

Is there an associated load application or technical enquiry with M
your generator application? * °

Please provide the Endeavour Energy reference number for the
associated application”

(

Is there an iated load
generator application? *

7. If you click:

Yes, an Endeavour Energy reference
number will need to be provided

or t

No, an intended commission date will
need to be provided and any further
details about the application

| enquiry with your

PP

| »/|

When do you intend to commission your generator?

26/02/2025 a

Please provide any further details regarding your application

.
8. Click when you have completed
all required details

\| Remaining: 3000 characters /

The next step in the application is
Contact Details @ﬁ
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Connect supply or move assets RELOCATE OR REMOVE ASSET

After you have entered the site address in Site

Details, the next screen is Application Details A red asterisk * denotes a mandatory field
{: ‘:\‘x; E:g:’f;"“" Home Saved applications Payments My cart Confact us a °
v O, 3 4 5 5
Site Deais Application Delaiis Supporting Documens Conlact Detais Review Legal Disclaimer ) oo
Please provide a description of the relocation or removal works ™ 1' Please prOVIde a descrlptlon e enter a

description of the asset relocation work or
asset removal work

Remaning: 3000 characiers

._e 2. Click outside the field to validate your

entry. The next question then displays

Istl:_ereﬁan :s‘sociated load application with your relocation e Yes “ 3. Is there an associated load
application? ; .
application... - select Yes or No

Please provide the Endeavour Energy reference number for the

associated application” « If you select Yes, you are then prompted to
enter the Endeavour Energy reference
number for the associated load application

+ This question does not display if you select

No
;':""::. Engr';;"ll" Home Saved applications Payments My cart Contact us a @
4. When do you need your relocation
o—0O 3 : 5 5 works by - enter the date or click = to
Site Details Application Details ‘Supporting Documents Contact Details Review Legal Disclaimer

select the date from a calendar

Please provide a description of the relocation or removal works

This work is to remove ...

Remaining: 2672 cnaraeters

Is there an it load ication with your
application?”

Yes No

You can enter the date directly in this field.

As you enter the date the system

‘When deo you need your relocation works by’ ” .
J— P e automatically formats the date i.e. adds the
forward slash /

i
5. Click when you have completed

all required details

© © O 0
Site Defails Application Details Supporting Documents ‘Contact Details
Please provide supporting documents The next step in the application is

Ho atachmerts Supporting Documents @&

Please aftach the minimum required documents(*) from the below checklisi for assessment
Site Plan or Sketch showing subject area™

(instructions are continued on page 55)

Reason for Required Documents Unavailable™

Remaining: 258 charscters
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User Guide — How to Submit an Application .
Connect supply or move assets CONNECT PUBLIC LIGHTING ASSETS

When you have entered the address in Site Details, the next screen is Application Details

s Endeavour
Energy

)
oO—F—0—+—=
Application Details

Please provide a description of the public lighting works

Home Sa\

Supparting Documents

-0

Site Details

Remaining: 3000 characters

-':?_")'.: E"‘-"E“;““’ Home Saved applications Payments My cart Contaci us
Site Details Application Detalls Supporting Documents Contact Detalls Review
Please provide a description of the public lighting works *
Remaining: 2082 characters
—_—

Please provide details of the public lighting customer
Company Name*

My Company Pty Lid
Contact Person Name *

Bill Board

Contact Number *

04107

Contact Email Address *

billboard@g. com

When do you need your connection by? "

- ® =

01/04/2025

© L O

Ste Details Applicaiion Details Supporting Documents

Please provide supporting documents.

o steements

Please attach the minimum required documents(*) from the below checkdist for assessment

Site Plan or Sketch showing subject area”

Reason for Required Documents Unavaitable *

Remaining: 256 characiers

© @

-]

Legal Disclaimer

All fields on this screen are mandatory

1. Please provide a description of the public
lighting works — enter a description of the public
lighting works and then click outside the field to
validate your entry

Additional questions or fields will display as you
enter responses

2. Please provide details of the public lighting
customer — enter the following details:

» Company Name

* Contact Person Name
* Contact Number

* Contact Email Address

3. When do you need your connection by -
enter the date or select the date from the calendar

QuICK
TIPS!

You can enter the date directly in this field. As
you enter the date the system automatically
formats the date i.e. adds the forward slash /

.
4. Click when you have completed all

required fields

Connection date

The next step in the application is
Supporting Documents @b

(instructions are continued on page 55)
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SR RIS SPECIAL SMALE SERVICES [ FACILITIES ACCESS

9 Application Details

When you have entered the address in Site Details, the next screen is Application Details

SE (i)
‘.‘-.-f.-' Enargy Home| Saved applications |Payments My cart Contact us

v © 3 4 5
Site Details Application Details Supporting Documents Contact Details Review

A red asterisk * denotes a mandatory field

1. What type of service do you require —
select the relevant service (Special Small
Service / Site Nomination Agreement)

What type of service do you require?” Special Small Service | Site Nomination Agreement

Note: If you click Save or Cancel on this page, your application can be
edited and completed or deleted via Saved Applications

QO—O s : . - SPECIAL SMALL SERVICE -

ors e P uppang Cosumens R - s TOllOW Steps on the next page @ﬁ
What type of service do you require?” Special Small Service
Are you applying for a new unmetered connection or alteration?” | New unmetered connection | Alter an existing unmetered connection

°—@ 3 4 5 SITE NOMINATION AGREEMENT

Site Details Application Details Supporting Documents Contact Details Review

What type of service do you require?” Special Small Service [T RTINS

Who is the Asset Owner? @ 2. Who is the Asset Owner —

select from the list:

Select -

OPTUS « OPTUS/TELSTRA / VODAFONE
TELSTRA (TPG)

VODAFONE (TPG] follow steps on page 3X @b

JOLT

EVX

COUNCIL

« JOLT/EVX
follow steps on page 3X @b

Hover over @ to view helper text /
additional guidance and click X to close « COUNCIL

follow steps on page 3X @
Who is the Asset Owner? @ b

Salect.. Does the Attachment of Equipment to the Faciliies require Make Ready Works? =
Separate application such as "RELOCATE ASSETS" maybe reguired if for e.g.
1. Replacing a structure such as pole or steel street light column
2_ Replacing low voltage bare or PAVC insulated conductor circuits along or acress the
street with XLPE insulaled aerial bundled cables so that the assef can be aftached
3. Undergrounding mains

Page 27 24/01/2025



-:::: Eggs;}'wr User Guide — How to Submit an Application .

SPECIAL SMALL SERVICES / FACILITIES ACCESS

SPECIAL SMALL SERVICE

iy Encremour Home Saved applications Payments My cart Contact us < A red asterisk * denotes a mandatory field
o——O 3 . 5 5 2. Are you applying for a new
Site Details Appiication Details Supporting Documents Contact Detais Review Legal Disclaimer unm etered conn eCtl on or al terau on —
What type of service do you require?” Special Small Service select the relevant Option

Are you applying for a new unmetered connection or alteration?”

New fon | Ater an existing o | (New unmetered connection or Alter
an existing...)

Additional questions display as you select
responses

What type of device are you connecting?” 3. What type of device are you connecting

luminated advertising . 0—9 — select from the list. If not listed, select
Other and the Specify Other field then

Please enter your MNational Meter Identifier (NMI) associated with your site/s (first 10 digits) @ displays where you can then enter the device

Lo [ o[ o | |
No items
A ._0 4. Please enter your National Meter

Identifier (NMI)... —click + Add NMI and

Reason for NMI unavailability h ¢ h
enter the NMI for the site.

Then click outside the field to validate your
entry

Note: If you do not have a NMI, enter the
reason in Reason for NMI unavailability

NMI: Please enter a valid input for MMI.

Status | Comments . .
-_. If you enter a NMI with the incorrect number
A Oj

431141509 of digits, an error displays.

1
n Type over the existing NMI and click outside
Aad M the field to validate your new entry.

Please enter your National Meter Identifier (NMI) associated with your site/s (first 10 digits) @
_m . 5. Comments —when you click outside the
_ field to validate your NMI entry, the NMI
1 4311415096 Valid ]‘uj[ . .
Status displays (Valid) and you are
+ Add NMI prompted to enter a comment
Please specify the customer asset identifier or number” . .
If you have multiple NMls, click + Add NMI
and enter the next NMI

6. Please specify the customer asset
identifier or number — enter the asset

._e number or asset ID

Then click outside the field to validate your
entry

Please specify the customer asset identifier or number”

bage 26 201012025 (instructions are continued on the next page)
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SPECIAL SMALL SERVICES / FACILITIES ACCESS

SPECIAL SMALL SERVICE (continued)

Please provide some installation details a

Maximum demand * 7. Please provide some installation details
— enter the Maximum demand and select
Amps the Duty cycle
The Daily energy consumption is auto
Duty cycle™ calculated based on these values
Select... ~

Draily energy consumpticn

When do you need your connection by?* 8. When do you need your connection by -

enter the date or click [ to select the date
01/03/2025 ‘_e from a calendar

Please provide any further details regarding your application™®
Remaining: 3000 characters ?

9. Please provide any further details

regarding your application - enter as
many details as possible

10. Click when you have

completed all required details

Connection date

You can enter the date directly in this field.
As you enter the date the system

automatically formats the date i.e. adds the
forward slash /

[ o O] 4 8 The next step in the application is
Site Details Application Details Supporting Documents Contact Details Review SU D D 0 I’tl n q DO C u m en tS @b

Please provide supporting documents

Mo attachments:

Please attach the minimum required documents(*) from the below checklist for assessment

(instructions are continued on page 55)

Site Plan (showing proposed device localion and network fion point)™ D i ing max demand load specified in the application™

Reason for Required Documents Unavailable™

Remaining: 236 charscters
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SPECIAL SMALL SERVICES / FACILITIES ACCESS

SITE NOMINATION AGREEMENT

* OPTUS / TELSTRA / VODAFONE
(TPG)

When you have selected Site Nomination
Agreement and the Asset Owner is Optus,

oO— O s s 5 Telstra or Vodafone (TPG), you are then

site Details Application Details Supporting Documents Contact Details Review prompted to Comp'ete the fo”owing:
What type of service do you require?” Site Nomination Agreement . i
A red asterisk * denotes a mandatory field

Who is the Asset Owner? @

e ” 1. Are you applying for a new site or
Are you applying for a new site or augmentation? ° New Installation au g mentation — SeleCt the relevant Option
What type of asset are you attaching?~ 2. What type of asset are you attaching —

Setect.. vo—e select the relevant type (small cell / large cell)

Additional questions display as you select

responses
What type of asset are you attaching?” SMALL CELL
Smal Cel ~ When you select Small Cell, an information
message advises that a separate small
n Separate small services application is not required. A PTC will be issued as part of this application. services app lication is not requ ired. A
Permission to Connect (PTC) will be

Facility Description™ issued as part of this application

Select... ~
What type of asset are you attaching?” LARGE CELL
Large Cell ~ When you select Large Cell, an information

message advises that you must submit a
separate New Connection of Load
application to obtain a Permission to
connect (PTC)

n Please submit a separate New Connection Load application to obtain a Permission to connect.

Facility Description *

Select... ~

(instructions are continued on the next page) @ﬁ
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9 Application Details (continued)

What type of asset are you attaching?”*

Small Cell ~

n Separate small services application is not required. A PTC will be issued as part of this application

Facility Description™

Pole

How many site in total are you applying for?”

O
-0

(custnmer Site ID™

e RFNSAID" )

Site Address Endeavour Energy Asset Number”

Carrier's Equipment/ Location ™ Power Source Pole/Pillar No™

Select. ~

\Q w_

Please provide details required for Permission to Connect.
Duty cycle” G

Maximum demand ™

Amps

Daily Energy Consumption

Please enter your National Meter Identifier (NMI) associated with your site/s (first 10 digits) @

Mo ibems

# Add MM .—a

Reason for NMI unavailability *

Hover over @ to access a link to a NMI factsheet (click x to close)

Page 31 24/01/2025
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SPECIAL SMALL SERVICES / FACILITIES ACCESS

SITE NOMINATION AGREEMENT

* OPTUS / TELSTRA / VODAFONE
(TPG)

3. Facility Description — select from the list

4. How many sites are you applying for —
enter the number of sites (between 1 and 10)
and then click outside the field to validate
your entry

The next questions then display

5. Complete the following fields for each
site:
» Customer Site ID

 RFNSA ID (Radio Frequency National
Site Archive ID)

» Site Address
*+ Endeavour Energy Asset Number

» Carrier's Equipment Location —
select from the list of options

* Power Source Pole/Pillar No

6. Please provide details required for
Permission to Connect — enter the
Maximum demand and select the Duty
cycle

The Daily Energy Consumption is auto
calculated based on these values

7. Please enter your National Meter
Identifier (NMI)... —click + Add NMI and
enter the NMI for the site.

Then click outside the field to validate your
entry

Note: If you do not have a NMI, enter the
reason in Reason for NMI unavailability

(instructions are continued on the next page) @&
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SPECIAL SMALL SERVICES / FACILITIES ACCESS

SITE NOMINATION AGREEMENT

* OPTUS / TELSTRA / VODAFONE
(TPG)

of digits, an error displays.
431141509

Type over the existing NMI and click outside
=+ Add NMI ‘ Please enter a valid input for NMI ‘ the field to validate your new entry.

Please enter your National Meter Identifier (NMI) associated with your site/s (first 10 digits) @ 8. Comments — when you click outside the

-_ Comments . field to validate your NMI entry, the NMI
W

Status displays (Valid) and you are

4311415098 Valid 8
prompted to enter a comment

—+ Add NMI

If you have multiple NMls, click + Add NMI
and enter the next NMI

9. Select the response for the following
Cellular Mobile Telephone Service (CMTS)
Detalls fields:

Cellular Mobile Telephone Service (CMTS) Details e Add|t|onal quest|ons d|sp|ay as you Select

Details of replacement structure provided.” Yes ““ responses

» Details of replacement structure

Details of new structure foundation provided.” Yes Ne ‘ NA ‘ TBC ‘ .
provided

Will Fibre Optic Cable be installed on Endk E : .
scture. | e o - + Details of new structure...
Certificates ating the pr levels “N—u’ « Will Fibre Optic Cable be installed...
provided.”

+ Certificates...
Emission exclusion zones are identified.” “T‘ ) ) ;

» Emission exclusion zones...
Details of End: E Assets withi -radiati e - - -
omisson sctvaon e - <ccizvmnnorrasonvoner | [ v + Details of EE Assets within ...
Details of CMTS isolation provided.* Yes ° Detalls Of CMTS ISOlatlon prOVIded

* Locations of telco cable pits...

Locations of telecommunications cable pits within 1 metre of
Endeavour Energy structures.”

loadings

Current and proposed structure loadings.” Yes

» A separate box mounted on the
shelter...

A separate box mounted on the shelter with Endeavour Energy's
specific key access.”

[ = |
“ » Current and proposed structure
[ = |
[ =~ |

Control Equipment Location™

(instructions are continued on the next
page)
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9 Application Details (continued)

Control Equipment Location”

-

Please provide a Description, Quantity, and Dimension of

Communication Antenna, Ancillary equipment MHAs, TMAs, RRUs,

Combiners, Dish Diplexers etc.”

EME Isolation switch location for Endeavour’s use *

. .

- — e —— Ym0 e g -

i ———— e ———

L - -

P m— - -

Remaining: 2865 characters

Rental Commencement Date *

1/03/2025

o

Please provide other associated application number(s) (where
applicable)*

- - - -

6

Please provide any further details regarding your application ™

6

Remaining: 3000 characters

(=] [=]

®

Continue

Save

° o © : : :
Site Detaile Application Details Supporiing Decuments. Cantact Detaits Review Legal Disclaimer
Please provide supporting documents
Attach Na sttachmants
Please attach the minimum required documents(*) from the below checklist for assessment
Site Plan (showing proposed device location and network: point)™ D ing Envir report Landowner approvals

Letter of Confirmation of Planning Aciivity Closure (Council and community consuliation) EME report showing all zones

Structural strength assessment and certification A walid copy of Public Liability and Workers Compensation insurances
All equipment mount drawings (including isolation switch locations / enclosures)

Reason for Required Documents Unavailable ™

Remaining: 256 characters

User Guide — How to Submit an Application .
SPECIAL SMALL SERVICES / FACILITIES ACCESS

SITE NOMINATION AGREEMENT

* OPTUS / TELSTRA / VODAFONE
(TPG)

10. Control Equipment Location — enter the
location and click outside the field to validate
your entry

11. EME Isolation switch location for
Endeavour’s use — enter the location and
click outside the field to validate

12. Please provide a Description,
Quantity, and Dimension...- enter the
details and click outside the field to validate

13. Rental Commencement Date - enter the
date or click [Z1 to select the date from a
calendar

14. Please provide other associated
application number(s) — enter the application
number(s) and click outside the field to
validate your entry

15. Please provide any further details
regarding your application - enter as
many details as possible

16. Click when you have

completed all required details

The next step in the application is
Supporting Documents @b

(instructions are continued on page 55)
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SPECIAL SMALL SERVICES / FACILITIES ACCESS

SITE NOMINATION AGREEMENT

*+ JOLT/EVX

[ ©) s . s When you have selected Site Nomination

a2 e s Dess  Susporing Dosumens Corton Bt - = Agreement and the Asset Owner is Jolt or
EVX, you are then prompted to complete the
What type of service do you require?” Site Nomination Agreement followin g:

Who is the Asset Owner? @

o A red asterisk * denotes a mandatory field

Are you applying for a newsiteoraugmentation?*a ‘ New Installation Alter an existing installation ‘ 1. Are you app|ying for a new site or
augmentation — select the relevant option

Are you applying for a new site or augmentation?” Alter an existing installation |
2. An information message advises that you

u e ‘““"““"‘—a must also submit a Connection of Load

Facility Description ™ request to obtain a PTC

- V._o 3. Facility Description — select from the list

Facility Description”
Pole
4. Endeavour Energy Asset Number —

Endeavour Energy Asset Number* enter the asset number

5. Please specify the customer asset
identifier or number — enter the customer
asset number or asset ID

Please specify the customer asset identifier or number”

6. Then click outside the field to validate
your entry

60 0

7 7. Does the Attachment of Equipment to
No the Facilities require any Make Ready
Works — select Yes or No

Does the Attachment of Equipment to the Facilities
require any Make Ready Works?”®

Rental Commencement Date ™

8. Rental Commencement Date - enter the

1000472025
date or click (=1 to select the date from a
Please provide other associated application number(s) (where calendar
applicable)”

click outside the field to validate your entry
if the next question does not display

°

9. Please provide other associated
application number(s) — enter the application
number(s) and click outside the field to
validate your entry

(instructions are continued on the next page)
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SPECIAL SMALL SERVICES / FACILITIES ACCESS

SITE NOMINATION AGREEMENT

*+ JOLT/EVX

Please provide any further details regarding your application” . .
10. Please provide any further details
o—@ regarding your application - enter as
many details as possible

i
_ 11. Click when you have
completed all required details

Remaining: 3000 characters

o o ©) ‘ : :

Site Details Application Details ‘Supporting Documents Contact Details Review Legal Disclsimer

Please provide supporting documents

Attach Ma attachments
Plsass attach the minimum rsquired documents(*) from the below checklist for asssssment The next ste p in the appl ication is
Site Plan (showing proposed device location and network connection point)™ Documentation confirmming Environmental regort Su pPpPoO rtl ng Documents @
Landouner appravals Letter of Confirmalion of Planning Actvity Closurs (Council and community b
consultation)
EME report showing all zones and
A valid copy of Public Liability and Workers Compensalion insurances £l squipment mount drawings (including isolafion swilch locations { enclosures) (lnStrUCt|0nS are continued on page 55)

Reason for Required Documents Unavailable ™

Remaining: 25 characters
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o—O0 :

Site Details Applicstion Detsils ‘Supporting Documen ts
What type of service do you require?”

Who is the Asset Owner? @

COUNCIL

Specify the details of other assets you are attaching™

How many site in total are you applying for?”
1 u

Does your equipment require power?”

e ——

4

Contact Details.

Special Small Service Site Nemination Agreement

~
Are you applying for a new site or augmentation?” a New Installation Alter an existing installation

-0
O

e
Street Name & Number* Suburb®
Endeavour Energy Asset Number (if applicable)
Structure Type” Attachment type ™
Selet... ~ Select...
Material used for mounting attachment which is in physical contact with Endeavour Energy Structure *
Purpose of the attachment™
Proposed dates - Installation of attachment ™ op dates - of
=]

Please provide any further details regarding your application”

Remaining: 3000 characiers
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SPECIAL SMALL SERVICES / FACILITIES ACCESS

SITE NOMINATION AGREEMENT
« COUNCIL

A red asterisk * denotes a mandatory field

When you have selected Site Nomination
Agreement and the Asset Owner is Council,
you are then prompted to complete the
following:

1. Are you applying for a new site or

augmentation — select the relevant option

2. Specify the details of other assets you
are attaching — enter the asset details

3. Then click outside the field to validate
your entry

The next question then displays

4. How many sites in total are you
applying for — enter the number of sites and
then click outside the field to validate your
entry

The next question then displays

5. Does your equipment require power —
select Yes or No

6. Complete the following fields for each
site:

» Street Name & Number
e Suburb

+ Endeavour Energy Asset Number (if
applicable)

» Structure Type — select from the list of
options

» Attachment type — select from the list
of options

* Material use for mounting
attachment...

* Purpose of the attachment

* Proposed dates - Installation... -
enter the date directly in this field or
click £ to select from the calendar

* Proposed dates — Removal... enter
the date directly or select from the
calendar

(instructions are continued on the next page)
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SPECIAL SMALL SERVICES / FACILITIES ACCESS

SITE NOMINATION AGREEMENT
« COUNCIL

Does your equipment require power?* Yes “

(this page is not relevant if your equipment does

Street Name & Number* Subur”* not require power — go to the next page)
Endeavour Energy Asset Number (if applicable) If your eq u | pment doeS req u | re pOWGI’,

the following additional fields are displayed
if you select Yes:

Structure Type* Attachment type *
Selsct.. - Select.. ~
Material used for ing which is in physical contact with Endeavour Energy Structure
7. Please provide details required for
. ) Permission to Connect — enter the
urpose of the attachment )
Maximum demand and select the Duty
cycle
posed dates - ion of * P dates - R | of
B B
6 The Daily Energy Consumption is auto
Please provide details required for Permission to Connect.
Maximum demand® Duty cyele” calculated based on these values
Amps Salect... -

Daily Energy Consumption

8. Please enter your National Meter
Identifier (NMI)... —click + Add NMI and

Please enter your National Meter Identifier (NMI) associated with your site/s (first 10 digitz) @ enter the NMI for the site.

s_r,..: E;H.UE_ m Then click outside the field to validate your
. entry

Mo ibarms

£ Add NI
e Note: If you do not have a NMI, enter the

Reason for NMI unavailability reason in Reason for NMI unavailability

If you enter a NMI with the incorrect number
of digits, an error displays.

Type over the existing NMI and click outside
the field to validate your new entry.

Please enter your National Meter |dentifier (NMI) associated with your site/s (first 10 digits)

O
1 4311415097 valid m 9. Comments — when you click outside the

o field to validate your NMI entry, the NMI
Status displays (Valid) and you are
prompted to enter acomment

Please provide any further details regarding your application™

If you have multiple NMils, click + Add NMI
and enter the next NMI

Remaining: 000 characters

E m (instructions are continued on the next

page)
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SPECIAL SMALL SERVICES / FACILITIES ACCESS

SITE NOMINATION AGREEMENT
« COUNCIL

Please provide any further details regarding your application”
10. Please provide any further details
regarding your application - enter as

many details as possible

i
_ 11. Click when you have
completed all required details

Remaining: 3000 characters

2% Endeavour . Saued Pa n
1} Eneray Home Saved applications Fayments My can Contact us Q

Sigls Mpli:gbe\zils Smpun'ngGD?:ummls Cunm:Deuils Bejw LnglIDli’s:uiml The neXt Step In the appllcatlon IS
Supporting Documents @b

Please provide supporting documents

e

Please atiach the minimum required documents(*) from the below checklist for assessment

(instructions are continued on page 55)

Site Plan (showing proposed devics location and network connection paint)* AS3000 Max. Demand Caleulations ™

Documentation confirming Environmentsl report Landowner approvals.

Letier of Confirmation of Flanning Activity Closure (Council and community consultation) EME report showing all zones.

Structural strength assessment and certfication A vakd copy of Pubic Liabilty and Workers Compensation insurances
Al equipment meunt drawings (mnelud i locations /

Reasen for Required Documents Unavailable *

Rzrrssiing: 256 charseiers

Gancel Sl conine

Page 38 24/01/2025



s Endeavour
s *%e° Energy

User Guide — How to Submit an Application .
Connect supply or move assets CONNECT AN EMBEDDED NETWORK

When you have entered the address in Site Details, the next screen is Application Details

e Eng?ga;our Home Saved applications Payments My cart A red asterisk * denotes a mandatory field

=t En

1. Is your application related to a new
3 4 .
1 connection or upgrade of a generator...
Supporting Documents act Details
— select the relevant response

Site Details Application Details

Is your application related to a new connection or upgrade of a
‘“generator” e.g. solar system, battery storage etc.

* If you select YES — you are advised that
you require a generator application
This will require a Generator Application. You will be redirected to our main page,

then select "Connect supply or move assets’ and then click on the "Connect a
generator” service. Would you like to proceed? i
2. Click to return to the Home

screen (click OK if prompted to discard
changes). Select Connect supply or
move assets application type and then
select Connect a generator service

(] ©) 3 » If you select NO, the next question is

Site Details Application Details Supporting Documents’ d |Sp|ayed

Is your application related to a new connection or upgrade of a

application?”

i , Yes No . . .
generator” e.g. solar system, battery storage etc. 2. Please provide a description of your
embedded network request — enter as
Please provide a description of your embedded network request” much information as possible and then
This request is to convert all 8 units in one apartment block to an embedded network_ | CI |C k outs | d e th e f| el d to Valldate your
have liaised with all current retailers and NMI owners and have the required
agreements. entry
Remaining: 2824 characters
PI ntel P; t - National Meter Identifier (NMI iated iti i i i
Please omter your Parent  National Mater Ident fer (NMI) assocl Additional questions will then display
DI
Mo ferrs 3. Please enter your Parent NMI... — click
+ Add NMI + Add NMI
Reason for NMI unavailability
Please enter your Parent - National Meter Identifier (NMI) associated
with the site (first 10 digits).
m . 4. Enter the Parent NMI and then click
| - outside the field to validate your entry,
1 [ .
‘ OR, if you do not have a NMI, enter a
+ Add NmI reason in the Reason for NMI
Reason for NMI unavailability * u naVa.i |ab|||ty f|e|d
instructions are continued on the next page
|s there an associated load application with your embedded network ‘ ( )
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CONNECT AN EMBEDDED NETWORK (continued)

Is ll:!areﬁan :s:socia‘led load application with your embedded network ves “ 5. Is there an associated load
application application... - select the relevant response:

Please provide the Endeavour Energy reference number for the

associated application” - If you select YES — you are prompted to
enter your Endeavour Energy reference
number (the format of this reference
number is 3 letters followed by 4 or 5 digits)

» If you select NO, this question is not
Yes No relevant and does not display

Is there an associated load appli
application?”

1 with your embedded network

Please provide details of the nominated Embedded Network
Manager (ENM)

Company Name ™

6. Please provide details of the nominated
Embedded Network Manager — complete
Contact Person Name * the fO||OWIng fle|dS

« Company Name

ContactNumber™ « Contact Person Name
« Contact Number (enter the number
Email” without spaces)
* Email
by ER?";;’W" Home Saved applications Payments My cart Contact us o @
o—O0 S S . ; 7. When do you need the Embedded
Site Details Appiication Details ‘Supporting Documents Gontact Details Review Legal Disclaimer NetWO rk reg|stra‘t|on by - enter the date or
Please enter your Parent - National Meter Identifier (NMI) associated SE|ECt the date from the Calendar
with the site (first 10 digits).
CCE N
1 4311447144 Valid @
+ Add NMI )
i there a0 asocite o spicaton with your network [ " You can enter the date directly in this
application? field. As you enter the date the
nPnlaease pr::Ev'i'd"el)details of the nominated Embedded Network system automatically formats the
nager

date i.e. adds the forward slash /

Company Name™

My Company Ply Ltd

Contact Person Name*

Hugo Winding

Contact Number ™

04 3
- i
8. Click when you have

hugo! J@gmail.com
completed all required details

When do you need the Embedded Network registration by?”
0110312025 E]
° The next step in the application is

Supporting Documents @b

(instructions are continued on page 55)
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9 Application Details Work near infrastructure

When you have entered the Site Details, the next ASSET SUPPORT
screen is Application Details

REQUEST ACCESS OR OUTAGE

OVERHEIGHT LOAD SUPPORT

TIGER TAIL INSTALLATION OR REMOVAL

The required questions and fields are identical for:
* Asset support

* Request Access or Outage

* Overheight load support

+ Tiger tail installation or removal.

A red asterisk * denotes a mandatory field

o © :

Site Details Application Details Supporting Documents

Please provide the asset number” 1. Please provide the asset number — enter the
° G asset number and then click outside the field
to validate your entry

Additional questions or fields will display as you
enter or select responses

Preferred works date 2. Preferred works date - select the date from

‘ the calendar (use the arrows to scroll through the
B months / years)

( Feb |- | 2025 :)
o Thu _ Frl Ent
1

2 3 4 5 8 T 3
B 11z 13 14 15 0—6

16 17 18 19 20 21 22
23 24 25 26 27 28

Month and year

If you do not want to scroll through the
values, you can click in a field and type the
value e.g. click in the month field and enter
the first three letters of the month e.g. mar

™ Today " Clocs

(instructions are continued on the next page)
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Intended works duration”

3 weeks .—e

Please provide a detailed description of your request”

Request to install tiger tails on overhead mains between poles 12345 and 56789 for a

period of 3 weeks °

Remairing: 2887 characters

Note: If you click Save or Cancel on this page, your application can be

edited and completed or deleted via Saved Applications

74" Endeavour L
£33 Enorgy Home| Saved applications |Payments My cart Contact us o @
°—® 3 4 5 8
Site Details Application Details ‘Supporting Documents Contact Details Review Legal Disclaimer

Please provide the asset number”

Pale 12345

Preferred works date

100312025 B

Intended works duration”

3 weeks

Please provide a detailed description of your request”

Request 1o install tiger tails on overhead mains between poles 12345 and 56789 for a
period of 3 weeks|

Remaining 2897 characiers

o © O]

Site Details Application Details Supporting Documents

Please provide supporting documents

No attachments

Please aftach the minimum required documents(*) from the below checklist for assessment

Site Plan or Sketch or Photos™

Reason for Required Documents Unavailable™

Remaining: 250 characters

User Guide — How to Submit an Application .

3. Intended works duration — enter the
planned or proposed duration of works e.g. 4
hours, 2 weeks etc.

Click outside the field to validate your entry.

4. Please provide a detailed description of
your request - enter as many details as
possible of your work proposal so we can
assess the request appropriately

You can upload any supporting
documentation including site photos,
sketches, etc. as an attachment in the next
step (3 — Supporting Documents).

. Continue
5. Click - when you have completed

all required details

The next step in the application is
Supporting Documents @b

(instructions are continued on page 55)
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Work near infrastructure GENERAL OR SAFETY ADVICE
9 Application Details

When you have entered the Site Details, the next screen
is Application Details

A red asterisk * denotes a mandatory field

@ O :

Site Details Application Details Supporfing Documents

Select the type of network assets located near the site”
1. Select the type of network asset located
near the site — select the asset type from the

drop-down st
Overhead
Underground 0

Both

Select... -

Unknown

Additional questions will display after you select
the type of asset

© ®

Site Details Application Details

Select the type of network assets located near the site”

Underground -

Please provide the network asset number if available )
2. Please provide the network asset number

DS19815 ._e if available — enter the asset number or leave
this field blank if not known or not available

Proposed work/site distance (in meters) from the netwerk asset

(where applicable) . )
3. Proposed work/site distance from the

5 ._e network asset — enter the distance in metres
or leave blank if not applicable

Please select the Work/Request Type”

Select... ~
4. Please select the Work/Request Type —
-
select from the drop-down list
Construction Work

Scaffolding

Note: If the required option isn't listed, select
Utility/Services ,_e

Other. The Specify Other field then displays,

Excavation work and you can enter the work or request type

Cranes and Mobile plant

Vegetation Management
Agriculture
[—[ Other ‘

Page 43 24/01/2025
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9 Application Details (continued)

Your estimated work commencement date”

o—aa

11/03/2025

Your estimated work completion date”

Mar o | 2025
Bun__Mon  Tus Wed Thu Fri Eat
1
2 3 4+ 5 8 T 8
8 10 11 12 13 14 15

23 24 25 26 2T 28 0

 Clace

Note: If you click Save or Cancel on this page, your application can
be edited and completed (or deleted) later via Saved Applications

Site Delails Applicalion Delais Supporting Documents Cantact Defzils

{?\_.'-_ Endeavour
“i Energy

Select the type of network assets located near the site”

Underground -

Please provide the network asset number if available

D318815

Proposed work/site distance {in meters) from the network asset (where
applicable)

5

Please select the Work/Request Type *

Excavation work ~

Your date ™

110312025 B

Your estimated work completion date *

140312025 ]

Please provide any further details regarding your request”

-

Remaining: 2688 charsciers

User Guide — How to Submit an Application

Additional fields will display as you enter or select
responses

5. Your estimated work commencement date
- select the date from the calendar (use the
arrows to scroll through the months / years)

6. Your estimated work completion date -
select the date from the calendar

Quick
TIPS!

Month and year

If you do not want to scroll through the
values, you can click in a field and type the
value e.g. click in the month field and enter

the first three letters of the month e.g. mar

7. Please provide any further details
regarding your request - enter as many
details as possible so we can assess the
request appropriately

You can upload any supporting
documentation including site photos,
sketches, etc. as an attachment in the next
step (3 — Supporting Documents).

-
8. Click when you have

completed all required details

m

The next step in the application is
Supporting Documents @&

(instructions are continued on page 55)
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9 Application Details Electrical installation inspection HIGH VOLTAGE INSPECTION

When you have entered the NMI in Site Details, the next screen is Application Details

A red asterisk * denotes a mandatory field

3. .,,-' Energy Home | Saved applications | Paymen|

3 4 1. HV Customer Number — enter the
Supporting Documents Contact Details customer number and then click outside the
field to validate your entry

Site Details Application Details

HV Customer Number*

o Additional questions will display after you enter
or select responses

Note: If you click Save or Cancel on this page, your application can be
edited and completed or deleted via Saved Applications

2. Please provide the Endeavour Energy
Reference Number — enter the reference

oO——O 3 . number

Site Details Application Details Supporting Documents Contact Details . , .
Note: By hovering over What'’s this, you can see
* . . .
HV Customer Number helper text that offers instructions on what to enter in
iiss this field

Please provide the Endeavour Energy Reference Number What's this?

CNC78910 .—e
] 3. Isolation has been arranged and confirmed
) ) " via our Control Room — select the relevant
Isolation has been arranged and confirmed via our Control Room Yes No
response:
Is the site subject to local isolation?” ‘ Yes ‘ No ‘ o— . If you select NO — you are then prompted
to confirm if the site is subject to local
isolation

o—o0 e :

Site Details Application Details Supporting Documents Contact Details
HV Customer Number*

123456

Please provide the Endeavour Energy Reference Number What's this?

CNC78910

3
Isolation has been arranged and confirmed via our Control Room* Yes “ ®— - |Ifyou select YES, the question (is the site
subject to local isolation) is not relevant so
Preferred Inspection Date and Time * does not dISpIay

(instructions are continued on
the next page)

Page 45 24/01/2025



User Guide — How to Submit an Application .

9 Application Details (continued)

o— 0O : :

Site Details
HV Customer Number*

123455

Agplication Detals Supporting Documents Cantact Delails

Please provide the Endeavour Energy Reference Number  whats this?

CHNCTE910

lation has been arranged and confirmed via our Control Room ™ Mo
Is the site subject to local isolation? ™ Yes “

Preferred Inspection Date and Time @ *

dan |2 | 2008 |2

Sum_Mon  Tos Wed Tha  Fr

1z 3
5 6 7 & 8 10

12 13 14 15 16 1T 18

o0 2 2 un|ERs

26 27 28 X 30 N

3 Today * Clow

Time and Date

Select the time first and then select the date
— the calendar view closes when you select a
date.

If you do not want to scroll through the values,
you can click in a field and type the value
e.g. click in the month field and enter dec, or
click in the minutes field and enter 30

Preferred Inspection Date and Time &~

0170472025 0730 AM

Please provide any further details regarding your request”

Remaining: 3000 characters

-0

Site Details

o o) 4 ;

Application Details

Supporting Documents Conlact Details Review

Please provide supporting documents

No attachments

Please attach the minimum required documents(*) from the below checklist for assessment

Cerfificate of Compliance for Electrical Work (CCEW)™
High Voltage Customer Installation Safety Management Plan

Permission to Connect letter (when applicable)

Cable Test reports.

Transformer Test reports

Single Line Diagram ™
Metwork Control Qutage Nolification
Earth Grid Test Reports

Switchgear onsite test report

HIGH VOLTAGE INSPECTION continued

4. Preferred Inspection Date and Time —
click the calendar icon and select the time
and then select the date

Use the arrows to scroll through the times and
dates or enter directly (see Quick Tips)

If you click on the calendar again to change
the time, select the new time and then click
on the date again

Hover over @ to view helper text / additional
guidance

5. Please provide any further details
regarding your request - enter as many
details as possible so we can assess the
request appropriately

Conti
6. Click when you have completed

all required fields

The next step in the application is
Supporting Documents @b

(instructions are continued on page 55)
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SEeiE IR RIS LOW VOLTAGE SUB ISOLATION AND ENERGISATION
Application Details
@ Applicati il

When you have entered the NMI in Site Details, the next screen is Application Details

A red asterisk * denotes a mandatory field

Site Details

Cz) 3

Application Details

Supporting Documents

1. Please provide the asset number —
enter the asset number and then click
outside the field to validate your entry

Please provide the asset number (substation/pillar/other)”

-0

Additional questions will display as you enter
or select responses

o— O 3 s

Site Details Applicafion Details Supporting Documenis Contact Details

Please provide the asset number (substation/pillarfother)”

DS10815 2. Is the asset an indoor substation or

within an indoor substation — select the
relevant response:

Is the asset an indoor substation or within an indoor substation?”

e “

[ All works within an indoor substation requires full Endeavour Energy supervision ]

» If you select YES - you are advised that
this work requires full Endeavour Energy
supervision

Preferred Isolation Date & Time @

| o)

» If you select NO, this note is not displayed

£ Endeavour
“s L. Energy

Homg Saved applications | Payments My
°—' : ' 3 4

Site Details Application Details

3. Preferred Isolation Date & Time — click the
calendar icon and select the time and then
select the date

Supporting Documents Contact Details

Please provide the asset number (substationpillariother) Use the arrows to scroll through the times and

dates

D519815

QUICK
Is the asset an indoor substation or within an indoor substation?” Yes No

Time and Date

TIPS!

Preferred Isolation Date & Time @ ™

a\._e

2025 | *

Wied Thu  Fu__bat

Note: If you click Save or Cancel on this page, your application can be

2 3 &
g 10 om
8 17 18
2 B =

0 N

edited and completed or deleted via Saved Applications

Page 47 24/01/2025

Select the time first and then select the date

— the calendar view closes when you select a
date.

If you do not want to scroll through the values,
you can click in a field and type the value
e.g. click in the month field and enter mar, or

\click in the minutes field and enter 30

If you click on the calendar again to change
the time, select the new time and then click
on the date again

(instructions are continued on the next page)
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LOW VOLTAGE SUB ISOLATION AND ENERGISATION continued

9 Application Details (continued)

Preferred Isolation Date & Time @~

31/03/2025 7:00 AM

Preferred Restoration Date & Time §~

Press CTRL + or CTRL — on your keyboard to

zoom in or out on this page to display the
Installation Inspector requirement guide (double tap
or pinch to zoom in on an iPad or mobile device)

Service! DDD
@ | irv|| Transiormer |[wv| | | consumer SFD
main

Are you working on E Energy’s i
circuit breaker or fuse?
Inst P Requi it Guide
Low voltage Access Authority Operating Agreement Required

(LVAA) Required
Main switchboard

Padmount substation

The fallowiing instances requiring energisation from a padmount substation require an instalistion inspector:

» Instaliation of 3 new servicelconsumers mains into padmount substation
of existing servi mains inie padmaunt new substation
+  Relosation service or censumers mains into a padmaunt new substation
= Instaliation of 3 new main switchboard
of existing main
«  Instalistion of a new Sarvice Pratestion Device (SPD).

If further guidanee is required, please contact Gons via i i au

All bogkings for i ctors are subject fo Energy resource

Detailed description & scope of work being undertaken ™

Remairing: 3000 characters

3

Are you working on Endeavour Energy’s isolated equipment such
circuit breaker or fuse?”

ion inspector:

Installation Insp Requirement Guide
Low voltage Access Authority Op g Agl it Req
(LVAA) Required
Main switchboard
Padmount substation ][ ]
Saervice!
HV | Transformer Ly Consumer bt
mains
The following i requiring isation from a ion require an i
. ien of a new mains into i
of existing servi mains into new
ion service or mains intz a new i

«  Installation of 3 new main switchboard
. of existing main
«  Installstion of 3 new Service Protection Device (SPD).

=
= ﬁ

quip such as LV Yo ._e

4. Preferred Restoration Date & Time — click
the calendar icon and select the time and
then select the date

If you click on the calendar again to change
the time, select the new time and then click
on the date again

Hover over @ to view helper text

—l Whenever changing the time please click on date again for change of time to be saved.

If further guidance is required. please contact ions via i au ®
All bogkings for i are subject to Energy resource

=
‘Will there be an authorised person to accept LVAA? - Yes No

5. Are you working on EE’s isolated
equipment such as LV circuit breaker or
fuse

« If you select NO, you are prompted to
enter a Detailed description of the work

(and there are no further questions on the
Application Details step)

.
6. Click to proceed to the next

screen - Supporting Documents @b

(instructions are continued on page 55)

5. Are you working on EE’s isolated
equipment such as LV circuit breaker or
fuse

* If you select YES, additional questions will
display

(instructions are continued on the next page)
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LOW VOLTAGE SUB ISOLATION AND ENERGISATION continued

6. Will there be an authorised person to

accept LVAA (Low Voltage Access
Will there be an authorised person to accept LVAA? " Yes “ .—e AUthOI’Ity)

- m—— i |

9 Application Details (continued)

» If you select YES, a prompt requests that

Detailed description & scope of work being undertaken *

you provide the details of the authorised
0 person in the later ASP section (this is on
— ? step 4 — Contact Details)
=] (=) - 7. Detailed description & scope of work
- =3 being undertaken - enter as many details as
® possible so we can assess the request

Note: Please provide the details of the authorized person, including their NAAS ID, in the later '"ASP' contact section appropl’late|y

.
8. Click to proceed to the next

screen - Supporting Documents @b

(instructions are continued on page 55)

A here b a1 authoeed nereon 1 acesot LYART ._e 6. Will there be an authorised person to
re an authori person to accept fés No

accept LVAA (Low Voltage Access
:-swE\nA?:.avuur Energy required to provide a staff member to hold the ._0 Autho r|ty)

Detailed description & scope of work being undertaken * . |f you Select NO, an addltlonal LVAA
._e question will display (see below)
A ? 7. Is Endeavour Energy required to
provide a staff member to hold the LVAA —
B3 select Yes or No

8. Detailed description & scope of work
being undertaken - enter as many details as
possible so we can assess the request
appropriately

9. Click to proceed to the next

screen - Supporting Documents @b

o o ©) : :

Site Details Application Details Supporting Documents Contact Details Review

Please provide supporting documents

Ho atachments (instructions are continued on page 55)
Please attach the minimum required documents(*) from the below checklist for assessment
Certificate of Compliance for Electrical Work (CCEW)™ Photo of asset (substation/pillar/other)

Permission to Connect Leffer (mandatory if this is a new installation or an upgrade with a
change in load)
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Electrical installation inspection HAZARDOUS INSPECTION
9 Application Details

When you have entered the NMI on the Site Details step, the next screen is Application Details

A red asterisk * denotes a mandatory field

o ©

Site Details Application Details

1. Preferred Inspection Date and Time — click

Preferred Inspection Date and Time*

Q—O to display the calendar
E

S won e wes T s 2. Select the time and then select the date

1 2 3 4 5 6 7
g 9 10 1 12 13 14

IR - R (use the arrows to scroll through the times and
dates or enter directly — see Quick Tips)

22 23 24 25 26 27 28

0005 0 AaM
~ Today * Close

. QuUICK
Time and Date TIPS!

Select the time first and then select the date
— the calendar view closes when you select a
date.
° @ If you do not want to scroll through the values,
St Detals ppplicaion Detals you can click in a field and type the value
Preferred Inspection Date and Time” e.g. click in the month field and enter mar, or
2610312025 07:30 AM 5 click in the minutes field and enter 30
e 3. Click outside the field to validate your entry
il"}' E""g'r;;""' Home Saved applications Payments My cart Gontact us a @
e — T - ol . 4. Please provide any further details regarding
Pretarred Inspection Data and Tims' your request - enter as many details as possible
26/03/2025 07:30 AM a

S0 we can assess the request appropriately

Please provide any further detalls regarding your request”

You can upload the CCEW as an attachment in the
next step (Supporting Documents)

Resmaining 3000 characiers

|
5. Click when you have completed all

E=  (cquired details

° ° @ The next step in the application is Supporting
Site Details Application Details Supporting Documents DO C u m en tS @b

Please provide supporting documents

No attachments

Please attach the minimum required documents(*) from the below checklist for assessment (InStrUCtlons are Contlnued On a‘ e 55)

Certificate of Compliance for Electrical Work (CCEW)*

Reason for Documents Unavailable

Remaining: 256 characters
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Electrical installation inspection DISPENSATION REQUEST

When you have entered the NMI on the Site Details step, the next screen is Application Details

9 Application Details

A red asterisk * denotes a mandatory field

Additional questions or fields will display as you enter responses

1. Please provide the Endeavour Energy Reference Number * — enter the reference number

Note: By hovering over What'’s this, you can see helper text that offers instructions on what to enter in this field

2. Service and Installation Rules Clause Number - specify the clause(s) that applies to your exemption eligibility

3. Please provide any further details regarding your request - enter as many details as possible so we can

assess the request appropriately

You can upload a site plan as an attachment in the next step (3 — Supporting Documents).

Continue
4. Click - when you have completed all required details

¥+ Endeavour
%"+ Energy

v o 3
Site Details Application Details Supporfing Documents

Please provide the Endeavour Energy Reference Number What's ihis?

-0

CNC78910

Service and Installation Rules Clause Number”

1.17.25 (b)

Please provide any further details regarding your request”

Remaining: 2000 characters

-0
O

Home| Saved applications | Paymenis My cart Contact us Q °
4 5 ]
Contact Details Review Legal Disclaimer

Note: If you click Save or Cancel on this
page, your application can be edited and
completed or deleted via Saved Applications

'

E

The next step in the application is Supporting Documents @b

o o ©;

Site Details Application Details ‘Supporfing Documents

Please provide supporting documents

Ho stachments

Please aftach the minimum required documents(*) from the below checklist for assessment

Site Plan”

Reason for Documents Unavailable

Remaining: 258 characters

(instructions are continued on page 55)
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Electrical installation inspection SWITCHBOARD REVIEW
9 Application Details

When you have entered the NIM (Site Details screen), the next step is Application Details

A red asterisk * denotes a mandatory field

@ O,
Ste Detalls Application Details 1. Please provide the Endeavour Energy
Please provide the Endeavour Energy Reference Number™ nat's this? Reference Number — enter the reference

._a number

and then click outside the field to validate

your entry

Note: If you click Save or Cancel on this page, your application can be
edited and completed or deleted via Saved Applications

}:: En"‘;"’;;"“’ Home Paymems My cart Contact us Q °

St Details Apalication Detaits Supperting Documents Corlact Detais Review Legal Disclaimer
Please provide the Endeavour Energy Reference Number®  whats tnis? 2 Please provide any fu I’ther detai IS
cHete regarding your request - enter as
Please provide any further details regarding your request” many details as pOSSibIe

Remaining: 3000 chareciers - -
i
3. Click when you have

completed all required details
__ =

i‘:"",", Eng“WUT Home Saved applications Payments My cart Contz

s Energy

(] 9 4 The next step in the application is
Site Delails Application Details Supporiing Documents Contact Delails Re Suppo rtin g Documents @
Please provide supporting documents b

Ne attachments

Please attach the minimum required documents(*) from the below checklist for assessment

Single Line Diagram ™ Switchboard Construction Layout™ Signed Switchboard Compliance Statement™ Download Template Note For SWItchboard ReVIeWS, there |S a
Resson for Doumants Unmvtabie | link to download the template for the
M vpeee | SligNed Switchboard Compliance
z e Statement on the Supporting Documents
Remaining: 256 characters Smou o screen

(instructions are continued on page 55)
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Make an enquiry PRELIMINARY ENQUIRY

When you have entered the address on the Site Details step, the next screen is Application Details

A red asterisk * denotes a mandatory field

1. Is this enquiry for large Generators 5MW and above? — select Yes or No

+ Endeavour
Energy

Home Saved applications Payments My cart Contact us Q @

o—F—0o—

3 4 5 6
J
Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer
Is this enquiry for large Generators 5MW and above? ‘ Yes ‘ No ‘ .—G

m

2. Please provide a detailed description of your request - enter as many details as possible of your work
proposal so we can assess the request appropriately

You can upload any supporting documentation including site photos, sketches, etc. as an attachment in the next step
(3 — Supporting Documents).

. Continue . .
3. Click - when you have completed all required details

%
L &1

‘. Endeavour

Life Energy Home |Saved applications | Payments My cart Contact us Q @
4 2 3 4 5 6
© O,
Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

Is this enquiry for large Generators 5MW and above?” Yes No

Please provide a detailed description of your request”

Qur customer is seeking technical advice with regards to available network capacity to
supply the proposed development and / or what high level contestable works will be
required to supply this development. Refer attached for details of the proposed
development|

Remaining: 2738 characters

o m

Note: If you click Save or Cancel on this page, your application can be edited and
completed or deleted via Saved Applications

The next step in the application is Supporting Documents @* (instructions are continued on page 55)
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Make an enquiry SUBSTATION ENQUIRY

When you have entered the address on the Site Details step, the next screen is Application Details

" Endeavour

T3 Endeay Home  Saved applcatons Payments My cart Contactus a @ A red asterisk * denotes a mandatory field

[ ) )
v 2 3 4 5 &
O p—
Site Details Application Details Supporting Documents Contact Detais Review Legal Disciaimer

Please provide the asset number" 1. Please provide the asset number —
O—G enter the asset number and then click

outside the field to validate your entry

‘ Additional questions or fields display as you
=] 2 ¢ Payasy

enter responses

~ O 3
O_ il _ 2. What type of service do you require? — select the
Site Details Application Details Supporfing Documents . . ) . .
required option (Load History / Site Visual

Inspection / Both)

Please provide the asset number”

SUB12345

What type of service do you require?” 3. Preferred inspection date and time — select the

Bath ._e v time and date (use the arrows to scroll through the

times and the calendar or enter directly)
Preferred inspection date and time~

QUICK

= [ |2 Time and Date TIPS!
s e v e Select the time first and then select the date
AR ._e — the calendar view closes when you select a
20 2 Y o2 25 o date.
27T 28 29 W M
). (1) [l If you do not want to scroll through the values,
o R you can click in a field and type the value
e.g. click in the month field and enter dec, or
click in the minutes field and enter 30
st ot tremers oot s —
Please provide the asset number”
SUB12345
What type of service do you require?* 4. Please provide a detailed description of
2o - your request - enter as many details as possible
Preferred inspection date and time of your work proposal so we can assess the
JES— = request appropriately

Please provide any further details regarding your request”

You can upload a site plan, sketch or photos as
._e attachments in the next step (Supporting Documents)

i
5. Click when you have completed all

Remsining: 3000 characters

required fields
Note: If you click Save or Cancel on this page, your enquiry can The next step in the application is

be edited and completed or deleted via Saved Applications

Supporting Documents @b

(instructions are continued on page 55)
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9 S{UleJelelgily[e{BlITINCISH \\/hen you have completed Application Details, the next step is Supporting Documents

{147 Endems Home Saved applications  Payments by cat Contact ¢ Q o

® 0 ( I \ " . . A red asterisk * denotes a mandatory

S -
P l J e U attachment or field

Ple: provide supporting documents

Aftach No attachments

| Q Mandatory attachments differ depending
Site Plan AS3000 Maximum Demand Calculations. Development Agreement (DA) or Complying Development Certificate (CDC) .— ) .

on the application type

Remaining. 256 characters 1 CI ) k
. IC

=)
Upload Documents X

¥ 2. To upload the documents:
T ? « Drag and drop documents into the
Select file(s) 2 bOX

OR

Requirements

* Click Select files to select the files
2. Allowable/Acceptable file types - PDF, DOC, DOGCX, DWG, XLS, XLSX, JPEG, PNG .
from your drive.

Aot

Upload Documents X

Orapg ana arop fes here

The files are listed. Repeat step 2 if you have
more files to attach.

uUnancera -
Unanderra - Eave repiacem  Eave Application Documents
repiacement jog

h-
Site Sketch - Unanderra Ste Sketc ‘Application Document;

Unanderra paf
= v i
: i e s POF DOG, DOCK DG, XLS LS JPEG, PHG 3. Click when you have up|oaded

all relevant documents.
(s g - ®
© O} 0 [ ; : 4., Select the checkbox for each document

esse provice upporing documents type you have attached.

5. Click when you have completed

all required details.

=

@
The next step in the application is Contact Details %

Attach
Ko atachments No documents to attach?

Please attach the minimum required documents(”) from the below checklist for assessment
Site Plan or Sketeh or Photos ™ If you do not upload and attach the
Reason for Required Documents Unavailable * dOCumentS, you muSt populate the reason
N/A - Just need access to SUB 12345 . .
for not uploading the required documents.

Remaining: 214 characters
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Q Contact Details When you have attached the Supporting Documents, the next step is Contact Details

0 Contact types differ depending on the application type.

You may be prompted to enter any of the following:

* Applicant
» Site Contact
* Property Owner

Applicant details * Developer

 ASP
Home Saved applications Payments My cart Contact us Q °
° o o 0 Your Contact Name, Company Name,
4 5 6 .
Contact Number, Email and Address are

o prepopulated from your Customer Portal
Please review applicant details

Contact Name * Company Name Contact Number * Q Email* user prOfIIe
0410

NA{f not applicable

,_o 1. Contact Number — change, if required
10 Darcy St, Parramatta NSW 2150, Australia

Can't find your address? Click he

Street Number Street Name * Suburb * Post Code *

2. Address — this can also be changed, if
siele” required

Please provide Developer’s detailso

The Developer is an individual or company on whose behalf the building o electrical work is being

done. s may be he me@m new or modifed bulcing wores A red asterisk * denotes a mandatory field
Same as Applicant

Contact Name * Company Name Contact Number * Email*

NAf not applicable

Address

4
Can'tfind your address? Click here

Street Number Street Name * Suburb * Post Code *

State*

Contact types differ depending on the

application type so you may not be
prompted to enter these details

Site Contact / Developer/ Property Owner details

Please provide Developer’s details

The Developer is an individual or company on whose behalf the building or electrical work is being

dane. This may be the owner land for new or modified building works.
Same as Applicant
Contact Name * Company Name Contact Number*

3. If the Site Contact or Developer or
Property Owner details are the same as
the applicant details, select the Same as
Applicant checkbox.

Email *
NA if not applicable .
Adcress If the details are not the same as the
J Applicant details, you will need to
e lly enter the contact information
Street Number Street Name * Suburb* Post Code * manua y .
State *

(instructions are continued on the next page)

0 If your application type prompts you to enter a site contact, they will receive an email when you submit
your application (the email advises that they have been nominated as a site contact for this project).
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Q Contact Details continued

ASP details

"" E:SW“' Home | Saved applications | Payments My cart Contact us Q °
o o o 0 : :

Site Details Application Details ‘Supporting Documents Contact Details Review Legal Disclaimer

Please provide Developer’s details

The Developer is an individual or company on whose behalf the building or electrical work is being
done. This may be the owner of the land for new or modified building works.

(8 same as Applicant

Contact Name Company Name Contact Number Email

Nicola NA 0410 Nj 2@gmail com

Street Number Street Name Suburb Post Code

10 Darcy Street Parramatta 2150

State

nsw 4. |s there an Accredited Service

Provider... - if prompted, select the

Iasp;t:iecr:“aor:‘;\fcrediled Service Provider associated with this Yes “ ._° re Ievant response

4 & AsP1 - construction @ ~sP2- Connection ASP3 - Design\

» Ifthere is no ASP - select NO and go to
step 5 below

Company Name Company Name m

NAGf not applicable NAif not applicable

Gontact Number = Gontact Number* e [f there is an ASP or ASPs, select YES

Contact Name* Contact Name *

Emai® Emai® Select the checkbox for the relevant
type or types:
ASP Accreditation number ASP Accreditation number
¢ ASP1 - Construction
ASP Accreditation Number ASP Accreditation Number

Address Address. ° ASPZ — Connection
\ Can't find your address? Click her‘e Can't find your address? Click her‘e ) . _ H

Street Number Street Number AS P3 Des I g n

Streel Name™ Shest Name Enter the details for the ASP or ASPs

Suburb * Suburb *
Post Code * Post Code *
State * State*

5. Click when you have

= B3 completed all required details

Note: If you click Save or Cancel on this page, your application can
be edited and completed or deleted via Saved Applications (top of

The next step in the application is Review @ﬁ
the screen)

(instructions are continued on page 58
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When you have reviewed or entered the Contact Details, the next screen is Review

1. Scroll down the page to review all the information you have entered and check the details are correct

Note: If you click Save or Cancel on this page, your application can be edited and completed or deleted via Saved Applications

Home| Sawved applications |Payments My cart Contact us Q °

@ @ © & ©® :

Site Details Application Details Supporiing Documents Contact Details Review Legal Disclaimer

Site Details

Is the Application for Temporary Builder Supply?
No

NMI Information
HMI Available?

No

Sireet Number Street Name Suburb Postcode
CHURCH STREET CASTLE HILL 2154

u If your site is within a road reserve, please select the most adjacent private property fo proceed with the application.

LOT, DP and Section Details

LGA Name
THE HILLS SHIRE

CHURCH STREET,
1 ] CASTLE HILL, New South 3 = 20620
Wales, 2154

o

2. If you need to make any changes, click to go back to each previous screen

Alternatively, click on the step at the top of the page to jump to that page e.g. e
Site Details

Continue

Make the required changes and click - to save the changes and move through each page
; : . . Conti

3. When you have reviewed the information, click ontinue

The next step in the application is Legal Disclaimer @b

(instructions are continued on page 59
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@ Legal Disclaimer

When you have reviewed the application, the next screen is Legal Disclaimer

"7+ Endeavour inat . )
£33 Enargy Home Saved applications Payments My cart Contact us Q °

Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

Legal Disclaimer

By submilting this application, as the Applicant you agree to the following:

a 1. I have read and the terms of El Energy’s Model Standard Offers as published on our website (Www.endeavourenergy.com.au).
2.1 am req) ing an ion as per the terms i within the Model ing Cffer on the basis that | am:
a) the owner of the premises for which the expedited i or

b) a person who is expressly authorised fo make the request by or on behalf of the owner of that premises.

3. If Endeavour Energy is satisfied that the service requested by me falls within the terms of Endeavour Energy’s Model Standing Offers, then | will have faken fo have accepted a connection
offer by Endeavour Energy on the terms of the relevant Model Standing Cffer on the date that Endeavour Energy receives this application.

4.1 consent to the release of my contact details to other customers with similar works in progress nearby to facilitate co ion in design and ion activities.
5. 1 accept that all correspondence relating to my application will be sent fo my nominated email address.

If you need to discuss any of the above points, please contact us at Customer Network Solutions on 02 9853 7977 or email cwadmin@endeavourenergy.com.au.

Q" \ppli of the above

o Note: The wording of the Legal Disclaimer differs depending on the application type

Read the Legal Disclaimer

n Applicant Acceptance of the above agreement

1. If you want to proceed with the application, select the checkbox

2. Click to proceed

The next step in the application is Payment Lodgement @&

(instructions are continued on page 60

Note: If you do not want to proceed with the application, click Delete Application

Note: If you click Save > Save and close on this page, you can access your
application via the Saved applications link at the top of the screen.
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Thank you for your application submission m Payment Lodgement

When you have read and accepted the Legal Disclaimer, the next screen is either:

* Thank you for your application submission — if there is no fee so no payment required
OR

+ Payment Lodgement — if there is a fee so payment is required

Thank you for your application submission

Thank you for your application submission.

The application will now progress to assessment unless all required documents have not been received. We will send you an email confirming your Endeavour Energy reference number and provide you with a

copy of your i form for your

To follow the progress of your submitted application/connection project, please visit the Endeavour Energy Connections Portal
For any enquiries, please don't hesitate to contact us.
Customer Ne

P02 98537
E: cwadmin

Thank you for your application submission.

Permission to Connect letter will be issued to you and the nominated Retail customer/Property owner via email. You can also access it from our Connections Portal under Project dashboard.

For any enquiries, please don't hesitate to contact us.

Customer Network Solutions
P: 029853 7977
E: cwadmin@endeavourenergy.com.au

1. Click . You are
._a returned to the Connections Portal

Home page.

Payment Lodgement

g :-E:‘“a‘mur Home Saved applications Payments My cart Contact us Q .

) [=> Proceed To Payment
1. Click

Payment Lodgement

Thank you for your Application Submission
To progress your application to assessment, please complete your payment for Standard Connection Offer.
Once payment is completed, we will assess your application and we will provide you with an appropriate respanse which will address your requirements

(instructions are continued
Once you proceed lo payment, the details of your saved application will no longer be editable. on the next Qage) @b

Endeavour Energy will not call you directly or ask for your bank account details.

Total amount to be paid S

@ SieDetails @ Application Delails @ Supporiing Documents @ Contact Details

# Edit Application [ Proceed To Payment .—e

P—

Note: This is the last step where you are still able to edit your application. Once you click
Proceed to Payment you can no longer make any changes to your application.
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£74" Endeavour

4,17 Energy Home Saved applications Payments My cart Contact us Q °
Review Cart
— Click > to expand the row if you want to display
» 58004 73 DERBY STREET, ROOTY HILL, 22 January 2025 Payment § additiona| deta”s
2786

Total amount to be paid including GST

»
) Confirm & Make Payment
2. Click

Payment Details

£ Enceavour jome  Saved appikaicrs Paymerts My cart Conlact us
(T e Home  Saved applicaions  Pay My cart G

Payment Details

e . ‘ = Totalamouest o be paid.
» w3 SHURGH STREET, CASTLE HILL, 2154 o

. Next steps - differ depending on the payment
method you want to select

Payment Method

B cemcan  [lig vt

Bl To Datalls (Involcs) E Credit Card BRAYIEFT
.N m,. - Lo s s - @ @
= =

o The next pages in this guide include a summary of the steps to pay via credit card, BPAY or EFT when
you lodge your application.

For instructions on combining payments, nominating another billing party and paying at a later date,
refer to the Make a Payment user quide @b or how to video @& on our Support Materials @‘b page
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https://www.endeavourenergy.com.au/media/documents/connectonline/User-Guide-Make-a-Payment.pdf
https://vimeo.com/1045206206/bfa6ce4225
https://www.endeavourenergy.com.au/connections/connect-online/connection-portal-user-guides/_nocache
https://www.endeavourenergy.com.au/connections/connect-online/connection-portal-user-guides/_nocache
https://www.endeavourenergy.com.au/media/documents/connectonline/User-Guide-Make-a-Payment.pdf
https://vimeo.com/1045206206/bfa6ce4225

&' Endeavour

s *%e° Energy

Payment Details

Payment Details

Order ID Site Address
> N-103023 51 HUNTINGWOOD DRIVE, HUNTINGWOOD, 2148
Payment Method

Bill To Details (Invoice)
First Name

3

LastName
Nicola

Customer Purchase Order Ref. Number @ Participant email

@gmail. com

Suburb
Pamamatta

Post Code
2150

User Guide — How to Submit an Application .

[ HOW TO PAY BY CREDIT CARD ]

Amount

p Total amount to be paid
(Inc GST)

S w

Company Name
NA

Address

8 Parramatta Square

m

Thank you for choosing Credit Card as your payment option

Thank you for choosing Credit Card as your payment option.

he Pay bufton " By

you o B

Shorly afler hat e wilissus your L invoios and smail 2 ka you for your records:

Piaase note, Ifany fee INCA060 wanin 1o
all ruired documents have nof been received

Non Refundable Fee
Non Refundable Fee X
You are about to procesd to make a payment. Any payments made as part of the
il ion are Please ensure that:
1. The application has not already been submitted and paid. All submitted projects will be
shown in your dashboard. It may take up to 24 hours for the payment to be reflected in
the dashboard
2. The type of application you are about to submit is correct. If you are unsure or need
further information, please contact us at cwadmin@endeavourenergy.com.au or on 02
9853 7977
=. O
Payment Details
L)
&% Endeavour
%“%.* Energy
Payment Details o Your Order
* Required field Subtotal AUD 3 2
Card Type *
) wisa vies O [ @B | Mastercara GST AUD s
- .—0 Total amount
an us r
AUD @ 4
Expiry Month " Month Expiry Year * Year -

CVN*®

Cancel

Thank you for your payment

R =

Tk you for your Payment.

=n-—Q
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3. Click E Credit Card

Only the account holder of the
Connections Portal account can pay via
credit card.

Note the Participant email address on
this screen. All payment notifications
are sent to the email address that the
project fee has been issued to.

4. Click

5. Click

.
6. Click if you are happy

to continue

7. Select the Card Type, enter your
Card Number, select the Expiry
Month, Expiry Year and enter the
CVN.

Note: If you click Cancel at this step, the
application will be available under
Payments > Pending Payments on the
Home page.

8. Click “ to complete the

payment

-
9. Click

You are returned to the Connections
Portal Home page. Your application is
listed in the My Projects section (it
may take a few minutes for it to be
listed).
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[ HOW TO PAY BY BPAY / EFT ]

Payment Details

Payment Details
e sito Adaross Amount

> N0s0zs HUNTINGWWOOD DRIVE, HUNTINGWOOD, 2148 —

{inc GST}

$ P

Payment Method
B cescas emverT

Bill To Details (Invoice)
Frst Name ™ Lost bame ™

Company Hame

Nicola - HA
Customes Purchase O¢ges Ret Number @ Parscpart smai ™ Aadwess *
s @O com 8 Pamamana Suare
Subus™ Post Cose ™
Pamamatia 2150

Total amount o be paid

BPAY/EFT
1. Click

2. Bill To Details (Invoice) — your
details default. If another party is going
to pay the application fee via BPAY or
EFT, enter their details. Ensure the
email address is accurate

3. Click

Note: If you Save at this step, the application will be available under

Payments > Pending Payments on the Home page.

BPAY Payment Details

BPAY Payment Detalls Yoo Ovine
R - .
e - —— . Proceed
" 4. Click
" p—_p
=] =3

Non Refundable Fee

You are about to proceed to make a payment. Any payments made as part of the
application submission are non-refundable. Please ensure that

1. The application has not already been submitied and paid. All submitted projects will be
shown in your dashboard. It may take up to 24 hours for the payment o be reflected in
the dashboard

2. The type of application you are about o submit s correct. If you are unsure or need
futther information, please contact us at cwadmin@endeavourenergy.com.au or on 02

9853 7977

We have confirmed BPAY as your payment option — Thank you!

We have confirmed BPAY as your payment option - Thank you!
We will shortly email the billing party & Tax Invaice that will include BPAY payment detalls for the payment to be completed
To make a BPAY payment you need to complete the payment process from your online banking account.

For any enquiries, please don't hesitate to contact us.

‘Customer Network Solutions.
P: 029853 7977
E: cundmin@endeavourenergy.com.ay

=@

Email Notifications and Tax Invoices

N ]
5. Click if you are happy

to continue

6 cick

An email will be sent to the nominated billing party with
the BPAY and EFT details to use for the payment.

You are returned to the Connections Portal Home page.
Your application is not listed in the My Projects section
as the fee has not yet been paid.

The billing party receives the BPAY Payment Pending email notification. The tax invoice is attached.

Important!

When you are making the BPAY or EFT payment, please quote the Reference Number displayed in the
Payment Options in the tax invoice. The reference number only applies to this application. A different
BPAY and EFT reference number is generated for other applications / fee payments.
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