PAYMENT PROCESS OVERVIEW

The process flow below shows the
payment options

Do you want to pay
when you lodge
your application?

Yes

Do you want to pay for a

single application or
combine it with other

fees?

Pay for this (single)
application

Complete the application
(steps 1 to 6) > click

No

Pay for this
applicationand |

®
Click this icon b to jump to the page in
the guide with detailed instructions for

User Guide — Make a Payment

This guide details the steps to make a payment for application or project fees via credit card, BPAY or EFT.
It also includes instructions on pending payments, how to combine fees into one invoice and where to see

your tax invoice.

that option

To pay later — complete the application
(steps 1 to 6) > click Proceed to Payment >
click Confirm & Make Payment > click Save

TAX INVOICE

Where to view your
tax invoice

(('\&

Application fee is
then in Pending
Payments

i Instructions — how to pay fees via Pending Payments @

Complete th
application (

combine with
other fees

Proceed to Payment > click

Confirm & Make Payment

i

Instructions — how to pay when submit single

application

Are you
nominating
another party to

pay?

Yes

To nominate another
party, select BPAY/EFT

and enter their details in
Bill To Details (Invoice)

No

Instructions - how to
pay by BPAY /EFT @

@

L

Payment

6) > click Proceed to

€ Are the other

steps 1 to

applications / project
fees already in Pending

Payments ?

Yes

No

Click Add Additional
Items and then click Add

to Cart for each pending
payment you want to
include

Click Confirm & Make
Payment > click Save

(the application fee is then
in Pending Payments )

w Instructions — how to lodge application(s) & pay other fees @h ]

How do you want
to pay?

BRAY/EFT E

~
Instructions - how to

pay by BPAY / EFT @b

S e )

~
Instructions — how to

pay by credit card @l
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TAX INVOICE

When you will receive the tax invoice

EPAY/EFT

BPAY or EFT

If you choose to pay via BPAY or EFT, you will be
emailed an unpaid tax invoice generally within 10
minutes of completing the payment transaction.

A PDF copy of the tax invoice will also be available for
download from the Connections Portal almost
immediately after completing the payment transaction
(see below and next page for instructions).

The tax invoice will provide all necessary details to
complete the BPAY or EFT payment via your preferred
online banking service.

Once payment has been successfully made and funds
cleared, an updated PDF copy of the tax invoice will
also be available for download from the Connections
Portal — this will be the paid version and will display
when the fees were paid and a $0.00 ‘Balance Due’.

Where to find / how to access the tax invoice

User Guide — Make a Payment .

IT IS IMPORTANT TO NOTE THAT ENDEAVOUR ENERGY STAFF DO NOT HAVE ACCESS IN THE I
CONNECTIONS PORTAL TO MAKE PAYMENTS OR ISSUE TAX INVOICES ON BEHALF OF CUSTOMERS e

E Cradit Card

Credit Card

If you choose to pay via credit card, you will be emailed
a paid tax invoice generally within 10 minutes of
completing the payment transaction.

A PDF copy of the tax invoice will also be available for
download from the Connections Portal almost
immediately after successfully completing the
payment.

(see below and next page for instructions)

You are always sent a copy of the tax invoice via email if you are the billing party, i.e., you paid via
credit card or you selected to pay via BPAY (and did not nominate another billing party in the Bill to

Details section).

Your issued PDF tax invoices can also be found in a few different locations in the Connections Portal, depending on

the status of the payment:

» UNPAID TAX INVOICE (triggered via BPAY/EFT request) via Payments > Pending payments

» PAID TAX INVOICE (credit card or BPAY/EFT) — via Payments > Payment history OR via My Projects > click

Project ID to display project details > Fee details tab.

Steps with screenshots on next page

Page 2 of 11 14/01/2025



User Guide — Make a Paym

@
Return to page 1 ﬁ

TAX INVOICE continued

Where to find / how to access the tax invoice continued

» UNPAID TAX INVOICE (triggered via BPAY/EFT request)

Home Saved applications Payments My cart Cont: Q ° | 1. On the Connections Portal Home page,
Pending payments select Payments > Pending payments

ST roynentiisoy

2. Click Download

N 44000 ;:;rn«umumw WEST PENNANT HILLS NSW, 16 August 2023 Pending $31002
=]
» PAID TAX INVOICE (Credit card or BPAY/ EFT)
OPTION 1
Home Saved applications Payments My cart Contact us Q °
Pending payments .
L T T — 1 = e 1. On the Connections Portal Home page,

select Payments > Payment history

{7 fpdamoss s ks M ot o Q
Payment history
D e s . o e wm 2. Click Download

1 NORTHWODD PLACE, CASTLE HLL 2154 8 tugs 2023 5 g 2023 Fad  smom

NALIEIEIL 1 NORTHWOOD PLACE, CASTLE HLL 2154 5 g 223 e P R

Active Projects Auto approved PTCs O PTION 2

My Projects From

1. Click your project number in your My

Project . Project . Project . Project Projects list on the Connections Portal
ID *  Street ©  Suburb *  Status
SCL5125 Q—a 56 SOMERSET STREET STANHOPE GARDENS Application Acknowledged Home page
SCL5123 72 HUNTINGWOOD DRIVE EASTERN GREEK Application Acknowledged
Project Information 2 Project Contact
SCL5125 SOMERSET STREET STANHOPE GARDENS Zahid Syed Senior Customer Network Engineer Zahid Syed@endeavourenergy.com.au
Mlleslune ©;
Stalus Aeplcstan A - Supgly Ofe sz Request for Comneston Recezd 2 S e | ect the Fee Det ai | S tab
Project Details ~ Project Contacts ~ Fee Details 3

> SCL5125A1 §1.100.00 2011724 11:00 AM Nicola UAT Paid 3' ClICk Down I oad
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E:gg;;our User Guide — Make a Paym .

@
Return to page 1 ﬁ

[ HOW TO PAY WHEN SUBMIT SINGLE APPLICATION ]

Complete Application (1 — 6)

To submit your application:

1. Select the type of application and
then select the service category

{0 Engeavour Home Saved appiications Payments My cart Contact us o @ . . .
e 2. Complete the required information
o_. o . . . . . for steps / screens 1 to 6
Ste Detais Appiication Detais Supporting Documents Contact Details Review Legal Disciaimer (S|te Deta”s' App”cation Deta”sy

Supporting Documents, Contact Details,
b0 you nevea 7 6 Review and Legal Disclaimer) and click
- Submit

Is the Application for Temporary Builder Supply? @ Yes No

What is the address of the property you want us to provide a service to?

[ o I . =

Lo tame oot ok et et ke e i e Note: If you save on any of these steps /
- ! 5 pages (1-6), your appllc_atlon can be
NUof N N & edited and completed via Saved
EACCEENOCICIEE . =5 | Applications

Payment Lodgement

Payment Lodgement i - R
A T Note: This is the last step where you
To progress your application to assessment, please complete your payment for Standard Connection Offer . are still able to edit your app lication.
Once payment is completed, we will assess your application and we wiill provide you with an appropriate response which will address your requirements. N
Once you click Proceed to Payment you
Once you proceed to payment, the details of your saved application will no longer be editable. can no |Oﬂgel’ make any ChangeS to your
application.

Endeavour Energy will not call you directly or ask for your bank account details.

Total amount to be paid $m

Sne Details Q Application Details Q Supporting Documents Q Contact Details

) [5> Proceed To Payment
== . ci

Cancel Delete Application

Click > to expand the row if you want

Review Cart
P— Aot o to display additional details
> N103023 —_ 51 HUNTINGWOOD DRIVE, 11 June 2024 Payment $ 3

HUNTINGWOOD, 2148
. Confirm & Make Payment
4, Click

=0 0 B Next steps - differ depending on the
payment method you want to select

E bv::rmt Card @bBF‘AWEFT

Total amount to be paid including GST

Page 4 of 11 14/01/2025



Endeavour
Energy

User Guide — Make a Pay

[ HOW TO PAY BY CREDIT CARD ]

Payment Details

Payment Details 1 Click E Credit Card
Order ID Site Address Amount
> N-103023 51 HUNTINGWOOD DRIVE, HUNTINGWQOD, 2148 - Total amount o be pald
e Only the account holder of the
. ) . .
M Connections Portal account can pay via
Payment Method credit card.

5 -] . .
Note the Participant email address on

Bl To Details finvoice) this screen. All payment notifications

First Name Last Name Company Name
Nieoia - Na are sent to the email address that the
Customer Purchase Order Ref. Number @ Participant email Agdress prOjeCt fee haS been issued to.

@gmail com 8 Parramatta Square

Suburb Post Code
— =

Note: If you Save at this step, the application will be available under Payments > Pending Payments on the Home page.

Thank you for choosing Credit Card as your payment option

Thank you for choosing Credit Card as your payment option.

When you click the Pay bution you will be redirected fo the ANZ Secure Gateway powered by CyberSource® to securely complete your onling credit card payment E—' Pay

Following successiul payment, you will receive a receipt via email from CyberSource to confirm your payment

‘Shorlly afier that, we willissue your tax invoice and email it o you for your records
Flease nole, if any fes included within this payment is related to an application lodgement, the application will now progress to assessment unless. (Or Cl |Ck Back TO ReV|eW |f you want to
all required documents have not been received )

select a different payment method)

Back To Review

Non Refundable Fee

Non Refundable Fee

]

‘You are about to proceed to make a payment. Any payments made as part of the
application submission are non-refundable. Please ensure that: . Proceed .
4. Click if you are
1. The application has not already been submitted and paid. All submitted projects will be .
shown in your dashboard. It may take up to 24 hours for the payment to be reflected in hap py to continue

the dashboard.

2. The type of application you are about to submit is correct. If you are unsure or nead
further information, please contact us at cwadmin@endeavourenergy.com.au or on 02
9853 7977.

Payment Details

+ Endeavour 5. Select the Card Type, enter your

%< Energy Card Number, select the Expiry

Month, Expiry Year and enter the

Payment Details 2 Your Order CVN .

ot Type- * Required field Subtotal AUD B2 . .

O v ves 0@ st - PR Note: If you click Cancel at this step, the

application will be available under

Cord Number ’_e fotament AUD S Payments > Pending Payments on the

Expiry Month * Month v Expiry Year* Year v Home page.

This code is a three or four digit number printed on the back or front of credit cards

CVN*
=Y

- “_a 6. Click “ to complete the

payment

steps / instructions are continued on the next
Page 5 of 11 14/01/2025 page



Endeavour
Energy

User Guide — Make a Paym .

[ HOW TO PAY BY CREDIT CARD (continued) ]

Payment Details

Home Saved applications Payments My cart Contact us

Thank you for your Payment.
Payment reference details are provided below.
Once this payment s fully processed we il notfy you via email confirming details of the individual Endeavour Energy reference numbers associated with this payment and provide your Tax Invoice with etals of fees paid.

-
7. Click -

Additionally, if any fee included within this payment related to a connection application lodgement, the application will now progress to assessment unless all required documents have not been received. The email referred to above
will also provide a copy of thy it i your reference.

To follow the progress of your submitted appiication / connection project, please vist the Endeavour Energy Connections Portal

Payment Successtul

Date of Payment
25/07/23 5:30 PM

Payment Receipt No.
b3b2dee9-5151-49ca-8013-4108571dbbab

M You are returned to the Connections

il Portal Home page. Your application is
listed in the My Projects section (it
may take a few minutes for it to be
listed).

For any enquiries, please don't hesitate to contact us.
Customer Network Solutions.

P. 029853 7977
E cwagmin@endeavouren

Email Notifications and Tax Invoices

You will receive three emails (example screenshots below):

» an email confirming your credit card payment with the tax invoice attached
» an email with your receipt for the credit card payment

an email with your reference number for your application submission. A copy of the submitted application form
is attached to the email

Note: You will receive a fourth email if you are also the site contact.

RECEIPT FOR CREDIT CARD PAYMENT: CONFIRMATION OF CREDIT CARD PAYMENT (WITH TAX

INVOICE ATTACHED)

Endeavour Energy Payment Reference Details: P-115003 S B
Inbox x
#[001000148016] - Thank you for your Credit Card Payment inbox e B
3 support@cybersource.com T30 Bminctesago) @ cwadmin_sit@endeavourenergy.com.au @ 733 (Sminvtesage)  fy
Thank you for your payment of fees relating to the below listed standard connection service(s) - your Tax Invoics is attached for your records and provides further detail
3 E:gre;;our ko i o i
[thnml Description
G [§+126002 51 HUNTINGWOOD DRIVE. HUNTINGWOOD. New Sauth Wales
we: 2

Receipt Order Number: P-115003
Please quote the relevant Endeavour Energy reference number in future communications with us.

p—— 1f any foe inckuded within this payment s related to a connaction application lodgement.the application will now progress to assessment unless all required documants

oo have not been received
For a status update on your project(s) please Click hara. on the ink

Biliing Information Altemativel, you can navigate to our Connections Portalfrom the Endeavour Energy Home page using the fosowing path: Home > Connections > Connect online >

Nacota Evans Standard Connections.

A..:;t:‘lwm::r’ . ??2;0; ¢ If you have any enquiries, please do not hesitate to contact us.

AU
With Thanks.

@omat com Customer Network Solutions
P 029853 7977
‘cwadmin@endsavouranergy com a

Payment Order Total & e PR TAX INVOICE

Details Suttotal AUD We have moved: Level 40-42. § Parramatta Square, 10 Darcy Street

Vies ast AUDZ Parramatta NSW 2150. Dharug Country

....... coooo 1141 Total amount AUD Lo g =
e |m 0oy ——

Please keep @ copy of INS receipt fof your ecocds B8 TaxinvoicePDF.pdf

Y &
together |

%% Endeavour
»"4.* Energy

REFERENCE NUMBER FOR APPLICATION SUBMISSION AND COPY OF
SUBMITTED APPLICATION FORM

Inbax %

[UCS0614] - Thank you for your Application Submission

gy.com.au

Thank you for your payment of fees relating to the below listed standard connection service — a copy of the submitted Application form is aftached for your reference

51 HUNTINGWOOD DRIVE, HUNTINGWOOD. New South

UCS0614A1
Wales.

00—

Plaase quote the relevant Endeavour Energy reference number in future communications with us.

Your application will now progress to assessment unless all required documents have not been received a 5-126002_2023-0.

For a status update on your project(s) plaasa click on the link Click her
Alternatively. you can navigate to our Connections Portal fram the Endeavour Energy Homa page using the follawing path: Home > Connections > Connect online > Standard Connections

1f you have any enquiries, please do not hesitats to contact us.

@
Return to page 1 b Page 6 0f 11 14/01/2025



[ HOW TO PAY BY BPAY / EFT ]

Payment Details

Payment Details

Crter I+

3 N30z

Payment Method

B comes

Site Addruss Amount

Tatal amount 16 be paid
{inc GST)

5 p

51 HUNTINGWOOD DRIVE, HUNTINGWWOOD, 2148 -

First Nama ®

Nicola

Suburb ™

Faramatia

Bill To Details (Invoice)

(Customet Purchase Deder Rt Number @)

Last Mg *

Participant email* Address®

ot @ oM

Past Code™

ns0

Note: If you Save at this step, the application will be available under
Payments > Pending Payments on the Home page.

BPAY Payment Details

BPAY Payment Detalls Vour Gvder
L Seb Total 5
L]
st 5
Hiyou procesd Wil s request we vl smal e bllng sy a BRAH for
W ™ secaived and Total Ameunt E]

=1 =]

Non Refundable Fee

Non Refundable Fee

!

‘You are about to proceed to make a payment. Any payments made as part of the
application submission are non-refundable. Please ensure that:

1. The application has not already been submitted and paid. All submitted projects will be
shown in your dashboard. It may take up to 24 hours for the payment to be reflected in
the dashboard

2. The type of application you are about to submit is correct. If you are unsure or need
further information, please contact us at cwadmin@endeavourenergy com.au or on 02

User Guide — Make a Pay .

BPAY/EFT

1. Click

2. Bill To Details (Invoice) — your
detalls default. If another party is going
to pay the application fee via BPAY or
EFT, enter their details. Ensure the
email address is accurate

Customer Purchase Order Ref Number is
an optional field if you want us to include
your own Purchase Order number on the
tax invoice. Leave blank if this is not
applicable.

B3 B3 3 click

. Froceed

9853 7977.

We have confirmed BPAY as your payment option - Thank you!

We will shortly email the billing party a Tax Inveice that vill include BPAY payment details for the payment to be completed

To make a BRAY payment you need to complete the payment process from your onling banking account

For any enquiries, please don't hesitate to contact us.

Customer Network Sclutions
P. 029853 7977

E: gwadmin@endeavourenergy.com.ay

:

Page 7 of 11  14/01/2025

Proceed

We have confirmed BPAY as your payment option — Thank you!

]
5. Click if you are happy

to continue

Cl

An email will be sent to the nominated
billing party with the BPAY and EFT
details to use for the payment.

You are returned to the Connections Portal
Home page. Your application is not listed
in the My Projects section as the fee has
not yet been paid.

steps / instructions are continued on the next
page



User Guide — Make a Pay

[ HOW TO PAY BY BPAY / EFT (continued) ]

Email Notifications and Tax Invoices

The billing party receives the BPAY Payment Pending email notification. The tax invoice is attached.

Note: If another party is going to pay the application fee via BPAY or EFT, they do not need access to the
Connections Portal to complete the payment. The tax invoice in the email has the Biller code and Reference number
for them to complete the BPAY payment.

001000944132 - BPAY Payment Pending 1moex = 2 @

cwadmin ~ @endeavourenergy.com.au @ 205PM(1hourage) % @& &
tome v

Thank you for confirming BPAY as your payment method for payment of fees relating to the below listed standard services - your Tax Invoice is attached for you to initiate payment via your chosen
financial institution and provides further detail of all the individual fees that you have selected for payment.

Reference| Description

N-103023 |51 HUNTINGWOOD DRIVE, HUNTINGWOOD, 21483

Please quote the relevant Endeavour Energy reference number in any future communications.

If any fee included within this invoice relates to an application lodgment, the application will not progress to assessment until payment is received and all required documents provided. [f any fee
relates to an in-progress connection project, this may result in us pausing any further action on your project until payment is successfully completed.

For a status update on your project(s) please Click here on the link

If you have any enguiries, please do not hesitate to contact us
With Thanks,

Customer Network Solutions

P 029853 7977

E cwadmin@endeavourenergy.com.au

We have moved: Level 40-42, 8 Parramatta Square, 10 Darcy Street
Parramatta NSW 2150 Dharug Country

endeavourenergy,com.au Do oy e ——
=*** % Endeavour | POWER -
%57 Energy ‘ together -

&, Endeavour

LAY Energy

B Do
Perriaiia b

W
Ph B 11, S Hille RS N1

TAX INVOICE <

Irrvoice Date: 11 Jun 2024

Invaice Number: 001000944132 Due Date: 12 Jun 2024

Note that for BPAY and EFT the tax invoice is

Baling To: Mo cmcom issued p_rior to payment and _shows the amount
' : to be paid (whereas for credit card, the tax
Reference Fee Description Quantity  Price  Total Amount invoice is issued after the credit card payment
N-D3Z3 51 HUNTINGWOOD DRIVE. HUNTINGWOOD, 2148 and will have a balance due amount of zero).
Standard Connecsion Offer 1 5 4 s B4
Subtaeal S2184
Total GST Ly}
Total Amount (Including GST) §000z
Amaunt Paid $0.00
Balance Due L Important!
When you are making the BPAY or EFT
Payment Options payment, please quote the Reference
) uercodetsosss @ %ﬂzﬁm:“ Number displayed in the Payment Options in
Riserurce Hasrer 001000844132 the tax invoice.

The reference number only applies to this
application. A different BPAY and EFT
POWER reference number is generated for other
together ey na applications / fee payments.

For any enquiries relating to this invoice please contact Customer Network Solutions on 02 BB53 7877 or emaid
ewadminiPendegvoyrenargy.com gy

@
Return to page 1
Page 8 of 11 14/01/2025



User Guide —

[ HOW TO LODGE APPLICATIONS(S) & PAY OTHER FEES ]

Complete Application (1 — 6)

Complete your application:

1. Select the type of application and
then select the service category

{11 Eptageone = ot ot coract @@ 2. Complete the required information
for steps / screens 1to 6
°—+ O R o o = — (Site Details etc. through to Disclaimer)
- 1 and click Submit

Note: If you save on any of these steps / pages (1-6), your application can
be edited and completed via Saved Applications

Payment Lodgement

Payment Lodgement Note: _This is the Igst step Whel'e you
Thank you for your Application Submission. are still able to edit your application.
70 progeess yaun appacaton 1o fleass your fos Connecion Ofle!. Once you click Proceed to Payment you

Once payment is completed, we will assess your application and we wiill provide you with an appropriate response which will address your requirements.

can no longer make any changes to
Once you proceed fo payment, the details of your saved application will no longer be editable. your application_

Endeavour Energy will not call you directly or ask for your bank account details.

Total amount to be paid $.l.

Q Site Details Q Application Details Q Supporting Documents Q Contact Details 3 C||Ck

/# Edit Application [5 Proceed To Payment 3

s

[= Proceed To Payment

Review Cart 4. The next step differs depending
on whether:
> N103023 — 51 HUNTINGWOOD DRIVE, 11 June 2024 Payment $ P
FUNTNGO00, 2149  this is your last application, and
the other applications are already
Total amount to be paid including GST ° in your Pendinq Payments

Add Additional Items Clear Cart Confim & Make Payment -

* you are going to lodge more
applications (and want to combine
in one invoice)

steps / instructions are continued on the next

page
Page 9 of 11 14/01/2025



User Guide — Make a Pay

[ HOW TO LODGE APPLICATIONS(S) & PAY OTHER FEES (continued) ] Return to page 1 b

Review Cart

RetID Project ID Site address Issued date

> N103023 = 51 HUNTINGWOOD DRIVE, 1 June 2024

HUNTINGWOOD, 2148

Total amount to be paid including GST

Pending payment

{73 Endeavour
L2 Eneegy

Payment status

Payment

naansoicravons [l o con [l cori s s romen |

Pending payment
i R B — [,
2sons 72 1NTINGINODD DRIVE, EASTER CREEK NSW.2765 26 Juy 2023 Penang
WTINGIOOD, NS Inpgues
w0 100 GEORDE STREST, PARRAMATTA, NSW, 2150 25 0ay 2 Inproge:
43 HOLBECHE ROAD. ARNDELL SARK, NSWY, 2140 1wy 203 Penang
51 MUNTINGINGOD CAIVE, MUNTINGWOGD, New Souh Sy 2023 Inprogess
ks 2108
Review Cart
Ref I Project ID Site address Issued date
> 43 HOLBECHE ROAD, ARNDELL PARK, 17 July 2023
NSW. 2148
» 72 HUNTINGWOOD DRIVE, EASTERN 26 July 2023

CREEK, NSW, 2766

Total amount to be paid including GST

Paymant status

Payment

Payment

[FTrr—

Amount due(s)

s

Ao e -

sanz

Add Additional ltems
o o | A i s

your last application and the other
applications are already in your Pending
Payments

5. Click for each application

or project fee you want to include in
your payment

. Checkout
6. Click when you have
selected all the pending payments you
want to pay now

o . Confirm & Make Payment
- 7. Click - '

$310.02

$310.02

(then follow steps to pay by credit
card, BPAY or EFT)

E @;redit Card @bBFAWE FT

Review Cart
Ref 1D Project 1D Site address Issued date
> N103023 — 51 HUNTINGWOOD DRIVE, 11 June 2024

HUNTINGWOOD, 2148

Total amount to be paid including GST

Payment details

Payment Details

Order D Site Address Ame
> N103023 51 HUNTINGWOOD DRIVE, HUNTINGWOOD, 2148 -
Payment Method

Bill To Details (Invoice)

First Name: Last Name

Nicola
Customer Purchase Order Ref, Number @ Participant email
@gmail com
Suburd Post Code
Paramatta 2150

* |f you save multiple applications in the same log in, they are automatically added to your cart.

Payment status.

Payment

[y——

Company Name
NA

Address

8 Paramatia Square

Total amount to be paid

$

3

Amount due(s)

B

Confirm & Make Payment

4. Click if you are going
to lodge more applications and want to combine in
one invoice

Save
5. Click - (the application is then in Pending
Payments)

You then return to the Home screen and can
complete your next application. Repeat these steps

for every application you want to lodge (and combine
in one invoice)

When you are lodging the last application, use the
Add Additional Items button to view your pending

payments and add them to your cart” then follow
steps 5 - 7 at the top of this page

Page 10 of 11 14/01/2025



i E Enaray o User Guide — Make a Pay .

@
Return to page 1 *

[ HOW TO PAY FEES VIA PENDING PAYMENTS ]

Home Saved applications Payments My coac! us Q 1 C“Ck Payments > Pending
Pending payments Payments to view all application and
S e _ - I - . .
e ) ” = ) ! project fees or payments which are

Pending or In progress (see table for
explanation of Pending vs In progress)

Pending payment

LRy Home Sevdsppcaons Pepnens Wy Con a/®| Note: You can filter the Pending payment

W/ page by Unpaid applications or Unpaid
projects. The default setting is View all.

Pending payment

> $126002 51 HUNTINGWOOD DRIVE, HUNTINGWOOD, NSW. 25 July 2023 In progress s
> N132010 100 GEORGE STREET, PARRAMATTA, NSW, 2150 25 July 2023 In progress s

8

§

2. Click for each

application or project fee you want to
include in your invoice.

W Add fo Cart
The - button changes to Q

Payment status Icon / Option Explanation (green tick) when you have added a

An application or project fee that you can add to pending payment to your cart
your payment cart

> N132002 43 HOLBECHE ROAD, ARNDELL PARK. NSW, 2148 17 July 2023 Penaing

> Nizeoor 51 HUNTINGWOOD DRIVE. HUNTINGWOOD, New South 5.July 2023 In progress
Wales, 2148

Pending w Add to Cart

In progress 4 Download Download tax invoice for application fee or project
» payments you have nominated to pay via BPAY
or EFT (the nominated billing party is also sent a
copy of the tax invoice via email).

Click 9 if you want to deselect a fee

Pending payment
R0 - ProjectiD - Shesddress - looditn - Papmeetssies <. ‘Amowidms (i.e. remove it from your cart) and not
> N129005 72 HUNTINGWOOD DRIVE. EASTERN CREEK. NSW, 2766 26 July 2023 Pending $ ° InC|Ude It In your payment RemOVIng It
> 51 HUNTINGWOOD DRIVE. HUNTINGWOOD, NSW. 25 July 2023 i progress s Y o from the cart does not remove it from
> 100 GEORGE STREET, PARRAMATTA, NSW, 2150 25 July 2023 In progress $| % Dovesd the Ortal It WI” be In Pendlng
Payments for you to add to another cart
> 43 HOLBECHE ROAD, ARNDELL PARK, NSW. 2148 17 July 2023 Penaing s e |ate|’
> N129001 51 HUNTINGWOOD DRIVE. HUNTINGWOOD, New South 5 July 2023 In progress § 4 Download

Wales, 2148
I
3. Click when you have

selected all the pending payments
you want to pay now

@

Note that you can also remove a

Review Cart
payment from your cart at this step (click
ReflD Project ID Site address Issued date  Payment status Amount due($) . . R
the trash icon on the right). This does not
> frme 43 HOLBECHE ROAD, ARNDELL PARK, 17 July 2023 Payment 3! . N . .
Nsw, 2148 remove it from the portal — it will be in
> N129005 72 HUNTINGWOOD DRIVE, EASTERN 26 July 2023 Payment s Pendi ng Payments.
CREEK, NSW, 2766
Total amount to be paid including GST I.

Confirm & Make Payment

4. Click

Add Additional ltems. Confirm & Make Payment

The next steps differ depending on
the payment method you select

E @;redit Card @&BF‘AWEFT
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